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2020 S'M-A-R-T Project /
Glocalization

asdas =28 UIERA : 2071 214UIEA

[Shinhan Bank [Shinhan Bank
Chinal ROJAa'pOag(])‘V
S e - NIM:1.74%
o Xt 4,604 mil 0 Al el I
o II'E 397 mil. * X2 :579 mil.
« NIT12.7mil. - 7
Europe
o () \ o
S Asia-Pacific
S © © (33)
c(g?)a - ) [Shinhan Bank
o Jafgn Indonesia]
v p » L NI 5r16%
Prienam{ © @ « X4t 995 mil
[Shinhan (60) Indonesia « XHE 320 mil.
Bank India] .62 * NI:3.4 mil.
Sk o
o XHAF: 1470 mil ; Austialia
o XIZ:188 mil [Shinhan
e NI:5.8mil Vietnam] o
.
[ngf " - Z}iH:3,883 mil
Cambodia] . ﬁ%ig() 122 ml“' |
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2020 SM-A-RT Project /
€ Glocalization (22 AI2! M AR
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@ 2020 SM-A-RT Project /
Digital Transformation
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2020 S‘M-A-R-T Project /

Digital Transformation : 2 Tracks
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2020 S-M-A-R-T Project /
@ Digital Technology && =

CIXIE V= 28 F

/ | Al (23X1s)

MR, 2H0EHIOIX § QUSX|s 718 MH|A Z=A]
- IBM Watson Al 7| &8 2= 014
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- RPA(Robotic Process Automation) =¢!

,/ Cloud (EE -1 Blg'data (aldiole)
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2020 S‘M-A-R-T Project /

Digital Transformation : Q|5 X|&
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® A% Future’s Lab
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e 2AHE Bo6l 7t ASLICT

=t | PR E=E-|Y
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471(2018) 21
571(2019) 40
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* ol al
TP IES e
P2P, Block Chain & 8
Al, Robo-Advisor & 11
Platform Contents & 1
VR/AR, Insurance Tech & 13
Bigdata, FDS, Security & s
Payment, e-Wallet S ys
P2P, 2MEXL SH S uas

@ 2%t Future’s Lab 29 ¥
= 2674 71& USD 9.4M EX}
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@ 2020 SM-A-RT Project /
Digital Transformation : HI&=
CIXIE 27|22 B/ (1P TRHES S| ICT HA] T84S SANUOZM DTJ 22 £TIE 1 7WLE
(o)

194 M| O 2,14624210] HISTA0] LABIAOH, 2010l 912 of 1,5002121 +Z0] HIS A=
J|CHol ASLICE

Digital Transformation2 S9! ‘17~'19 4lJ| H|E Z= A3

Digital Platform
Marketing

Introduction of Paperless,
Digital Branch
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X588 =T

2018 [EEEF
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0245 ) B

ECO Transformation

2> S82Z MIEE 01§ STt
XHOI Ol1= AJX}
=_1Ta M. OO

(Responsible Growth)

AEIS SUHE| E
(Social Partnerships)

OIZHE ot X1
(Investment for the Future)
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ECO Transformation
ey
2030E X A4 Afof| 2023 EXHX| 2 2012A [HH] 2030'H 2AJtA HIEZ 20% M

BZIHKI(EV) 2 7IIHKI(CV) &Y M4k dad

HE: S 8AIE M A 3G 2t 23 g|gd-ntEYd 33t
© R MR HAY . K M| £Xt 2y . YWY Y YEYA S
HHEE HrdEAHA EY - XIS XY dagt - MEAFZ BEHE HFL|HO[M
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=8YAle 8l S5 M85

o]

¢%! (Principles for Responsible Banking) M|

Alignment

Transparency & Clients &
accountability customers
Governancl_a & Stakeholders
target setting
access) sswmee (0 HGR0L Tavorre WBARCLAYS DOVA s
COre Group @ mw JEIB  mamsaank 'm@“w St Garanti [@C0LOMT BANK 55 i Group
Members Shinhan icec @ Inc 0 = l Nordea & santander i
(Total 30 banks) Financial Group " oedon
[ @mmm.—m Triodos ®Bank 200 | Wlfestpac O 47 NaATIXIS

Program Finance Initiative) 22

2018.11.26 T A me2|ofA G2l 'QAAAA I FEEE(UN Environment
H 2 CH| E

|20 YESID Q= X8 Y&

" UNEP Fl= &3 229 X|&Its2 T2 AT a8d2
AYS =S| |5H0] MY2H-E HIFS 20U
APEEIE2 2 E0{2E(Core Group Member)2A]
0o 50 '18H 118 26 M|l MAL2HRAX X0t
YHSIAESLICH

*'19H 98 22 AMPtE8 182 130017 =222 a8t
ZH A=Y AE O|Y S MASHAESLICE
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Forward-Looking Statements”

Shinhan Financial Group’s FY2019 1H e-Brochure
may contain forward-looking statements to
provide value-added account of Shinhan Financial
Group's businesses and results of operations.

These forward-looking statements reflect our
current views with respect to future events and
performance, and are generally identified by
the use of forward-looking terminology, such as

n u n ot

“expect”, “plan”, “intend”, and similar expressions.

You are cautioned not to place undue reliance in
these forward-looking statements, which reflect
management'’s current analysis of future events.

We undertake no obligation to publicly update or
revise any forward-looking statements, whether
as a result of new information, future events, or
otherwise.
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