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Glocalization
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2020 S'M-A-R-T Project /
Glocalization
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@ 2020 SM-A-RT Project /
Digital Transformation
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2020 S"M-A-R-T Project /
@ Digital Transformation : 2 Tracks

JIE AQIEE i MR oW 1S / 25

— I
Front tHS
SOoL#= FAN
- Mgrey kil
B | = K=) (=]
A FEol I AHA PE2V US RS
- DMS JHOITHQIZ O3St AE - 02 HOlY Bl o|=H = ”
- Single View, Seamless &L t'g, B/ MHIAEHE
Offline ZRCHH| Lot CIX|E 2 4%t
[eoNely o]
Hae 0 ZY =
Middl
i = ARAH
e i CIXIE A= /[ MU]A e oo Fintech AEIEY &
- HULHQI 2HY J|H, 85 S HET
Ed AJARIZ A JHEF T pepe
EIII = I_I OE/*-I HI— 7H = EE-“a _+_g- smanvnz‘smﬁuom
- N SAZAY 2001 R
e a e wenw A o - Aok Z410] TIE| 3 HERA RUN AR 2012 9»
o ; Y& G b e
= = = TS SU YUY RRB L= o, TRt
gopolepi oy | N — E A ) o
OpE SeE o a e - Open innovation A& 75
- ABHILE MySHOP : @ I
— I
Back 200 o2z} 3x
Cuview my SRMH HIZLA E =

- ATHo] XtEetE 22 CIX[E
AUEE O
«OX[E M7]& 7|t 4 SHENS AZ

HICHS ®2ic

= Hag 25 LAY MH|A
‘J - HI=X|L App '

Fy2018 | 18




[0

2020 S-M-A-R-T Project /
@ Digital Technology && =
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2020 S-M-A-R-T Project /
Digital Transformation : Q|5 X|&
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@ 2020 SM-A-RT Project /
Digital Transformation : HI&=

CIXY 7142 RS Y0t TRHES Sof ICT KIS H84S BAHAUOZM DT 2 AZIE 17H5E
18L7IX] 2 96421210] HISHZO| WUSIFOM, 2010j= HZH O 1,000242 £Z0| HIE Z0] O]ZOHE HALICE.

Digital Transformation2 &%t ‘17~'18 H|& &= AR

Digitalized
. Communication with
. Customer

Introduction of Paperless,
Digital Branch,
Online Account Opening
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Forward-Looking Statements”

Shinhan Financial Group’s FY2018 e-Brochure
may contain forward-looking statements to
provide value-added account of Shinhan Financial
Group's businesses and results of operations.

These forward-looking statements reflect our
current views with respect to future events and
performance, and are generally identified by
the use of forward-looking terminology, such as

n u n ot

“expect”, “plan”, “intend”, and similar expressions.

You are cautioned not to place undue reliance in
these forward-looking statements, which reflect
management'’s current analysis of future events.

We undertake no obligation to publicly update or
revise any forward-looking statements, whether
as a result of new information, future events, or
otherwise.
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