FiNe
)23 =) ,
ol 3T




| SXIArS

LTS EXIFRALL] 2018 HEHI| ZSEE ¢ X0l HISE LHE2 2% AL ¥H HETL
2R E|X] 22 SEHOIM OI220IA| HISELICE
UM, RIAIEE 2% Al 2 Xlzo] LHE0] HEE = ASS LY =EILICL

2 Xl2& Hln o] 80l'8S =017] 96101 :
1) K-IFRS 7|E0& =g ASLIC
2) 20114, 20124, 20134 A2 J|UTAHIIEM I} LIAFEMO] WP SO = Q5 XH=H EIRXSLICE

3) 7IUZAHITIEM HI11092 ‘SEEE' 2 H1115% ‘0Z4nto] H2L0M HTl= £’ 2 2018HHE TTHOZ
HE8LIUOH, 20171 O] A "% THEHS =X ASLICE

2 Xzol £ MAHE =X R XgE F2 HEE = ASLICL

2 X2 ALl 2IEfY! ZHI0JX](www.shinhangroup.com)dil AIXHEI0] A&LICE.

F) L gR20] T YHESEOR QI510] TaXpF WY 4~ ASLICH




|2 Xt

| 38E% Hi
ighlights

Ay

. 20184

ol0
Bl

R
<J

IV. X}

VI. &1Xtg




2,081
1,899

FY13 FY14 FY15

B z1a9
H 2209
396 L
57t
} olxtole)
BF*
1H17

* qI™o|d J1E

2,918

2,775

FY16 FY17 1H17

eI 364
VS

38
esys 20
gelgn 393

Ax

3 Sue

1H18
N 100
oy f
=7}
1H18

OS] AU JHM 0] X2 :

2 Hlew, 2 AlRisE|

25 D2 FNojele] 57t

TAFRQ! H|
Z|2 54Ul 7r8
o BHl2

U8C|AT &AL BE R

=]
CHEHIES o1 ePgel

+3.2%
1.63%



2020 SMART Project :

& uSIEXIFYA

@ xsi=2 ¥5 [0

Organic o= Entity

oK A0l = oixiat O1Z= Al
= O OIII'Tﬂ E’LH ’8"8 (2majel) §§ kl-ﬂl_—l 7 gaoa
29 =01 OIXo1 U =019 15 =019 S0 XtZIA} 51 THXE 371 Ho 2,
3ka 3E - a g BUHE sy 15 m At B3RS,
(Hd S71 thu) (Hd 571 thu) (Hd 571 thu) (Hd 571 thu) 2020 SMART LB OEX

+1 ?.% +11%  +10% +11% 43.6% Project %}%EH%

)

x Inorganic CIxig One
HjeuH 7] (0] b ZXel ) = - p) [ DR AHAH
=Y 101X}~ el ME} (=are)) Shinhan 1g= SSHl &Y
HI2¥g =0]2] HIOIXI0|Y SYI=E AL CIXIE AtESREH AL RS asa|d
Bk 38 £ 3E  +ME&A Zuzg 9t (GIB,GMSS), o] WJ} 0t =8
(M4 S| thl) (M S tHHI) (B4 571 th) goisiol IS RS

o o oy lrmixes,
+ + + o “OlgAr
24% 17% 247 e 5,754 39.6% SHiccs) ODRHE”

HI2W HIS HIOIXLHIE 22w HE g};g}n
33% 18% 13% o2
(27%) Z4)

@ Glocalization@ @ Digital Itto2 E@ @ LITHE o] R%
153t el [o] 1= XA Hls/aHd™

1) HRLKIE 20184 68 I|E 72) B4 57| MPHIE ST3 B 291 He|
73) MY 57| UPBIE ST B L SIISA(Visa) T2 HQ) 74) NOPYH MOIZHIZ MUY 5 WAOIKE 3 Al NIE 4



& Mo gxIEeAL

o (=) -3 =
B 1S OIX0l ooty a0e B W HE S8S eorw, o NIM —
W uview  EIIEE OOIX0I E7HE (YoY) OustlE Nus WIIZUS 83E WIS 4us Oe#te 02 O SWQUNE ZY)
HAL [y
10.5 10.5 (R Chu) o
~ --@
3 206 206 -

s 206 Q.2 .

4.4 y 206 205 o0 139
. 166 "
oY 163
o 161 1018y’ 15®
158 0O 188,
6.3 08 N %
> 3.1 154 157 156 156 156.-
=29 ' 153 _O--O
1.4 o’
2
L0.4
NEEHIE 2= 71E

FY13 FY14 FY15 FY16 FY17 1H17 1H18 201512 201612  2017.12 20176 20186 FY15 FY16 FY17 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18

AXTHO|X[0|Y B & AT 471 =9 AnTHEEM |AX HEXQI ALMAEZIE SC ORI JHM
H O|XI0|22 THE EEM X Ortl JjMo= 2% ABHEZ 2 JHHI/71Y nE H 227] 3 2% NIM2 1.63%E T&7]| Chy]
4 S7J1 Tid] 10.5%, ¥&27] THY] 3.1% HEEEE Sl 22871 5 2.0% S7I5HH 2bp i, AIgSel e, +A¥S
Zzt 3t THW Y] 3.0% 371¢t 2F 2018 N SAT|YH AF Y M X =2
{54 A0S HIS0 7]Q1et kst X et
® =L O]xjo]el2 X S| tHH] 9.0% H JHHIES UMIXIZHE % EUEU= HIEE 45 S22 M 0] X%
S71¢t dhH, 5] o]xjo|el2 W S7| SO Z 287] £1.6% 3L, JIPU=ES
CHH| 32.8% 37tstH HIS =tH (sHe ATIE B2 2871 5 2.4% S}t H 257 3 RQEEE ZYv 29 oA
O|Xt0]2! HI= ‘1H17 6.0% — 1H18 NIM2 1.69%2 =LH CHH] =2 2 M%
7.2%) H 6L 2 ARz 2 206X EUOE
U CHH] 4.2% B9t 58 HHIE2 H 287| & 1E(2%+IIE) NIM2 2.11%2
H AX YFsS St Y o|ut 1x08 3.2% 37t HE7J| THY] 1bp FHM. NIMe] PFEA] )|
arx! orgslol WHE 712 £ I Yy



& U2 gXIFYAL

_— | — AL —]
& 1S H|O|X}0]] ool uee| & 15 THEH| ook vz & 18 EHIBE £1Q): %, Mol |
Aag0le W QIEH D QeymHy Il JIEH B s B @ Wz EVERSEEE O iHSE W ASTE MY - XiH S B
O BEHISHE (Yo) 4

0.59

1,414 1,278

891

896

764

1,184 e e O
950
-0.04
544
353

-49

FY13 FY14 FY15 FY16 FY17 1H17 1H18 FY13 FY14 FY15 FY16 FY17 1H17 1H18

T)Jl2s9s, OI2EEsE S F) vBIE 53 AR HIe|

247 0]29] 57} HEHIE S 5HE erget X%

H H|OIXI0]Y2 & 0| B A H X|SXol H|Egad| L HOoF x| 5Ly B g 3 18 &HIBE2 0_.__26%§
FVPLESHE(XI25) BIto|e 5712 hE We 2E0| HU0|AZHIE 43.6% IHH 574 B2 X1 Tl 16bp St
MW 57| ] 17.3% St o H 2Y YU S HEHIBE2 0.11%2
_ AZR23] A20] U= AXNA 230
B A4E 0/22 JFUHALE QIj0l T2 8 QIZIHIE HIQIY BHEHIE 31 91 ZA SRR g
HIE 22240 AT B, 2271 S0l= FDHTH| S AN HIZo| >= 8X|
ZAAEIAA S Ol A SALE THI| S)} =12 AE =)}
o-TAaTT x Oad8oa [=) [=] = o
Soll 2 £48 57t S0 HJ 57| O A e e |
CHH| 20.8%, F%7] THH] 5.9% 212t 57} LeSae el IE Saad Ml
8%, e 9% A% S X B0t it S0= &Y £ | A%
o



I8 NPLH|E 3! 9NIS ooy & AEXEYE
NPL HIg o1 ooy 1=
126

0.72

- 064 062 064

O--A._. A -_ \0.59
0--0 O\'

080 | 06 .
O“‘O--—O———O—~'
AHIE
O = o=
150 189
44 143
0/0\0\0 E IR 13 15 137 13
0 C-o--0--@

39

031 OF 028/ 033 031 56 030 027
—‘O‘"“O‘~~O_ 023 O__ >

--5--0-e

X171

y----@

13.4

2 135 13.::3/’_.
2 o O
(Tier1)
HEx 12.9 1%0 12.8 X
= 9 128 128 .-
Xp 12)7/0 ‘
(CeM)

2016

F) U3 JI1E

WETEESERY

H HPA 371 08 BSFAEHIES
X2 Bl S+ gl

2017 20186 2016

CHIESER M

FY17
F) 16 O|HEHRIN|, 17 FIE SYZ ©Y, 16 &17 SIBEXIZ0] M

017 201869 FY13 FY14 FY15 FY16 1H18

XI% THs St 2074 2%

m 18 AlI)| 18 ROEE 20|92 JjMo=
MUY CHH] 1.9%p 250 11.1% 7|12

AYUILSKIL | X2t II=0]9] Yoz

13.0% ofl&

u B} 371 2w

H 18U A 18 ROAE= 2% 9l H| 2w
H9o] N2 L0lg JjMOo 2 MEAY [H]
0

BISHIZ 16.2%, 13%p &5¢ 0.84% V1=

BSFX2HIE 13.2% 0ild



{1
D

(0]
=

2. 71& H|0]X}0]

m._
i3]

D

ol

ol
4

23 HI0|X}0l

AlS
(g

7.




& 1 0IXt0]2} & NIM(2715)

EHQJ: %, 21042 |

210 2411
b5 237 206 206 .--Or @
28 2w 2O OO S
2.0]:/,—O~\\- Uz _- 1,987 2,072 2,058
o O-"i893 L86s 1,915
’ : 722 @723 @ '8
689 M 699
1, N/ 1,33 1,379
137 1,204 1,170

1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18

O aENIM(GIEs4E HQ) Wl dotew M JIE
& MIH0I1 EH): Aoigl |
3170  37%
o677 2868 M4l 1341
g 896
3 213
353
FY13 FYl14 FY15 FY16 FY17 1H17 1H18
oixfol2l M HIOXtOI2! M FQl0]o! M mEHl M U2HIS

OIXI 20| (b)

HI0IXtE2012} (c)

EHH|Q} 22H] (d)

STLA0IY (e=a-d)

FALA01 ()

SYIHYNO0IY (g=e+)

HEEY3 2 (h)

MIF0]2! (i=g-h)

F) XUH71Y 22FX1E J1E

1H18

5,076.4

4,180.2
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2,213.4

2,863.0
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353.1

2,502.8

685.7

1,795.6
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1,355.2

18.2

1,373.4

179.4

1,194.0

325.0
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2,213.4
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1,395.2

839.4

0.2

81.0
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30.3
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2,143.2

1,359.5

19

122.6

661.1

105.6

88.1
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1,358.4

833.2

0.2

81.6

443.6

18.4

44.3

YoY%

3.3

2.0

-31.4

6.6

15.5

7.7

YoY%

2.7

7.0

64.1

4.2
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1,126.4

689.9

61.4

375.2

69.6

53.7

2Q18

719.3
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41.0
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21.9

30.4

1Q18
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697.3

13
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41.2
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422.9
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39.9
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15.8

3.6

-11

n.a.

1.6

13.9

32.8
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2%(a) 1,281.9
LgreH 1,271.8
HF=2Y 10.1

HI2%(b) 619.8
AshHE 281.9
LTI BEXL 182.7
Lghdy 70.0
AICIBNPPXIAIR 2 6.6
kel L= 63.8
U E2W 8.1
LICHIIOJEIA AR 0.2
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1,115.0

1,104.3

10.7

865.3
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75.7

6.5

46.1

8.2

0.4

3.6

1,980.4

1,889.1

YoY% 20Q18 1Q18
15.0 677.6 604.3
152 6713 600.5
-5.4 6.4 3.8
-28.4  315.2 304.6
-55.3 1428 139.1

94.9 85.8 97.0

-7.5 36.2 33.8

1.9 2.9 3.7

38.3 38.0 25.8

-1.7 4.0 4.1
-56.5 0.7 -0.5
2.8 2.3 1.4
n.a. 0.7 0.7
n.a. 1.0 0.1
n.a. 0.7 -0.5
-40 9929 908.9
-5.0 938.0 857.5

QoQ%

121
11.8
69.9
3.5
2.6
-11.5
7.0
-20.3

47.5

n.a.
62.5
6.7
966.3
n.a.
9.2

9.4
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1H17 YoY% 2Q18 1Q18 QoQ%

F0|2 (a=b+c) 3,238.1  2,857.7 13.3 1,664.6 1,573.5 5.8
OIXIE 2012 (b) 2,713.7 2,381.4 14.0 1,378.8 1,335.0 3.3
H|O]XFL20]2! (c) 524.4 4763 101 2859 2385  19.9
THIjH|Q} 22]H] (d) 1,395.2  1,358.4 27 7193 6758 6.4
ETF0|2 (e=a-d) 1,843.0 1,499.3 229 9453 897.6 53
a1ei9|0]2! () 2.2 31.0 n.a. 4.2 2.0 n.a.

SYIHETO0|2 (g=e+f) 1,840.7 1,530.3 20.3 941.1 899.6 4.6
FY13 Fy14 FY15 FY16 FY17 1H17 1H18

tiEsYa 1YY (h) 121.7 108.1 12.6 34.9 86.7 -59.7
= MprHo1 (i=g-h) 1,719.0 14222 209 906.2 8129 115
F OIII'OIO—I U*I NIM('E'?IE) CiQJ: % Alo-|0_||
HeIM| 447.1 317.8 407 2348 2123 106
161 163
158 Q@ 120121 ¥ 1,271.8 1,043 152 6713 6005 11.8
156 156 -~
153 .O---O° Z) XIEH7IY AQFXIE 71E
148 180__ 1.49 149 e J
- TO---O . 1,344 81 335 (S %) 1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 1QI8 2Q18
113720 gL 170 e B
1,008 oLICiZ Ikt 2715 (a-b) 165 169 168 169 175 181 182 184 187 189
=425 (a) 310 308 299 297 300 303 304 310 319 327
oI22HI2E(b) 145 140 131 128 126 122 122 126 132 138
NIM(E715) 148 150 149 149 153 156 156 158 161 163
1Q16 2Q16 3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q18  Nyyexy 148 149 149 149 153 155 155 156 161 162

O NIM H oIxt01%}
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476
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(FVPL2gAED 20l) 1244 - n.a. 20.8 336 170.3
71E} 3129  -292.8 na. -1554 -157.5  na.
1I2=48) -133.0 -119.9 n.a. -68.0 -64.9 n.a.

FY13  FY14 FY15 FY16  FY17 1H17  1H18
£420/12) Wl SII5A L ey W JIEHD (cIzez) -151.6 -145.0 n.a. -76.1 -75.5 n.a.
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146 _
118 HE 22850 57.2 51.3 11.6 28.2 291  -31
170
475 W AL g A0l 28.0 352  -20.6 14.3 13.6 5.1
D1
Qe XA 20|l 72.5 70.7 2.6 39.0 335 16.1
503 74
243 LEF 243012 111.2 74.1 50.0 58.2 53.0 9.7
71EL 260.6 243.3 71 1309 1297 1.0
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1H17 1H18 7120121 P

ZF) XHi71Y 2RF X JIE

1H18

2,446.1

1,985.9

52.7

53.0

354.6

126.9

201.6

335.7

1,312.6

109.0

596.1

211.7

384.4

103.6

281.9

1H17

2,425.9

1,934.5

50.1

29.4

411.9

142.1

184.1

344.4

1,246.2

125.8

651.1

-171.9

823.0

193.3

631.2

YoY%

0.8

2.7

51

80.0

-13.9

-10.7

9.5

n.a.

-53.3

-46.4

-55.3

2Q18

1,287.8

1,012.6

271

28.3

219.8

115.8

104.4

167.2

702.2

106.9

314.0

120.8

193.1

50.6

142.8

1Q18

1,158.3

973.3
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