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(T o9, 22 1Q21 1Q20 YoY % 4Q20 QoQ %

U Yol 3,148.9 2,738.1 15.0% 2,776.2 13.4%

O|XE 2 2,118.1 2,003.9 5.7% 2,110.3 0.4%

H|O| X2 & 1,030.8 734.1 40.4% 665.9 54.8%
EHOHH|2F 22| 1,279.0 1,197.9 6.8% 1,487.1 -14.0%
FHole 1,869.9 1,540.2 21.4% 1,289.1 45.0%
Fo -37.0 19.2 n.a. -264.2 -86.0%
SESHET0[Y 1,832.9 1,559.4 17.5% 1,025.0 78.8%
D&yl 187.8 282.8 -33.6% 340.1 -44.8%
M09 1,645.3 1,276.6 28.9% 684.8 140.3%
OIA| 427.4 327.0 30.7% 195.4 118.7%
AZG7|=0|! 1,191.9 932.4 27.8% 464.4 156.7%
HithE (28, 712 71&, &2¢) 255.1 231.5 10.2% 248.8 2.5%
ISR (AE, 712 J|E, =Y) 618.8 578.2 7.0% 605.3 2.2%
NIM (28) 1.81% 1.86% -0.05%p 1.76% 0.05%p
Jo|YBHlE 40.6% 43.7% -3.1%p 53.6% -12.9%p
H&HI8E 0.22% 0.35% -0.14%p 0.40% -0.18%p
(ZEL 332 M EHIEE) 0.22% 0.35% -0.14%p 0.17% 0.05%p
NPLH|E 0.56% 0.54% 0.02%p 0.56% -
ROE! 11.17% 9.75% 1.41%p 8.43% 2.73%p
ROA! 0.81% 0.68% 0.13%p 0.60% 0.21%p
35 CET1 H|83 13.0% 11.3% 1.6%p 12.9% 0.1%p

1) X|HH7|Y AL XL J1F, 1Q21, 1Q19 % 4Q20 ROE U ROALE & J|&
£2)4Q20 2L Y 1,873
Z3) 1Q21CET1HIE2 ZHEA|, '20.9€ 0= uPR I IR A8 AT BE XV =) & 1Q21 IIE 11.9%
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E2Y mH2Y o IENM'
2.02% 2.06% 2.10% 0,
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8155 [ +57%
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F1)IESF2E HE

x
=gtz 3%

FY18 FY19 FY20

1Q20

1Q21

EOIAHE YTD W 7|¥HZE YTD o ¥SHE YTD (MR )

10.6%

7.2% 7.4%

2.9%

0\205%

2018 2019

Z) QizZta 2] J2jZ o] & HI MO|

2020 1Q20

1Q21

=2l ¥ NIM 3=0]

(%) 1Q20 2Q20 3Q20 4Q20 1Q21
JlEae 0.75 0.50 0.50 0.50 0.50
=139 () 1.23 0.92 0.85 0.95 1.04
29 293
&4 E(a) 3.00 2.84 2.63 2.51 2.48
o~ HIEE(b) 1.30 1.16 1.01 0.91 0.81
NIM 12 (B7]5) 1.86 1.81 1.78 1.76 1.81
NIM 2% (2715) 1.41 1.39 1.36 1.34 1.39
NIM 1& (71%) 1.86 1.84 1.82 1.80 1.81
NIM 2% (71F) 1.41 1.40 1.38 1.37 1.39
2 tHE SM Y
(THl: 2 9) 1Q21  4Q20 YTD% 1Q20 YoY%
A=A 255.1  248.8 25% 2315 10.2%
2t 128.7  126.3 1.9%  117.9 9.1%
FEIEH 54.4 53.4 2.0% 53.2 2.2%
LEHET 74.3 72.9 1.9% 647 14.8%
71 126.4 1225 31% 1135 11.3%
S27|Y 107.5  104.0 3.4% 93.3 15.3%
SOHO 56.1 54.4 3.2% 479  17.2%
o1 18.9 18.6 1.7% 203  -6.9%
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(740) (836)  (1,179) (1,288)
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2,383
2,141

1,939

1,711
1,566

FY17

FY18 FY19 FY20

ZF) A2tat 2] 2= 9| & HIg O

(356)

1Q21

7|t

+28.2%

681

531

1Q21

(T ) 1Q21  1Q20 YoY% 4Q20 QoQ %
[=1[0] pN 0] [ 1,031 734 40.4% 666  54.8%
=209 681 531  28.2% 628  8.5%
O Jt=3y ai
Ejgj /chFo":: 2y 20) 423 248  70.7% 153  176.9%
(FVPLEBHE £9) 141 1,554 -91.0% -427 n.a.
(Q=h/mpd &el) 210 -1,444 n.a. 555  -62.2%
HoiaE 0]9] 282 259 9.1% 253  11.6%
7|E} -356 -304 n.a. -368 n.a.
(13&%98) -93 -88 n.a. -92 n.a.
CEER:E -99 -99 n.a. -99 n.a.
(Thel dg) 1Q21  1Q20 YoY% 4Q20 QoQ%
AA20[9 681 531  28.2% 628 8.5%
AMEIIEAAZQ 67 51  29.5% 62 7.0%
SHEe2E 145 76 90.5% 110  32.2%
HE[HPDte 2 38 40  -3.6% 36 6.0%
LB 2 0] 76 68  12.1% 74 2.9%
QL4 0]¢ 50 43 17.1% 52 -3.8%
28482 E 37 36 3.3% 37 0.4%
Egsge4E 27 25 7.4% 65 -57.9%
gAYURLLE 81 49  64.9% 73 10.5%
7|E} 160 143  11.8% 119  91.3%
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= O x — o
o}y al o§oin]ol A (=)
IhtH| 3 G0 dH|E (THY): Aot 2l)
B S A m A2 Ve EH] o FFHIE
51.30  92.4% 43.7%
47.5% . e 40.6%
46.1%  452% O\O
8%
5135 5,212
4811 4,742
1,279

1,256 1,198

605 280

FYl6  FY17  FY18  FY19  FY20 1Q20 1Q21
AZXCFL XJOIOH Ol AHIE= o
i&sd2 MY 9 Cj&H| B & (Ere): Hoigl)
W 2% ST QI 1 FHE CHASTEE M m J|EH ST o THAHIES
0.41% om0,
. o 0.22%
0.47% 0.34% 0.30% 3
0.26% 0.29%
1,391
283

FY18 FY19

FY20

FY16
1) 2kt £7] J2i 29| & Hlg 40
2)RItE £YE 2Rl He|, £3) AEL BYS 3,944 M2l

FY17 1Q20 1Q21

MM

s THEH] M8
(T i) 1021  1Q20 YoY% 4Q20 QoQ %
2] 1,279 1,198 6.8% 1,487  -14.0%
SUYHHHE 854 764  11.8% 1,004 -15.0%
(HoEXIZ0) 1 1 -42.3% 93  -99.3%
272 160 154 4.2% 153 4.9%
7|EfUHE 2] 265 280  -5.4% 330 -19.7%
(Z M) 35 37  -6.3% 52 -32.9%
(HIMZ2) 50 42 17.8% 48 4.1%
(THe: Aedg) 1Q21 1Q20 YoY%  4Q20 QoQ%
29
ClaZcraxioloy 58.6 96.8 -39.5% 138.1 -57.6%
HA| 39.9 47.6 -16.3% 555 -28.2%
7| 18.7 49.2 -62.0% 82.6 -77.3%
Z) oW HE WEHE I|E
IHIg )ead
(%) 4Q19 1Q20 2Q20 3Q20 4Q20  1Q21
o231 £0{Al 0.26%  0.31% 0.30% 0.26%  0.24%  0.25%
sS4/ 0.33% 0.41% 0.39% 0.32%  0.30%  0.34%
(SOHOE.%I_) . 0 . 0 . (1] . 0 . 0 a 0
SOHO 0.20%  0.22%  0.22% 0.18%  0.15% 0.17%
JHAICHE 0.23% 0.26% 0.28% 0.23% 0.21%  0.20%
= 1.26%  1.35% 1.26%  1.24%  1.04%  0.96%
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A2 R 8 0| X|x

Capital Adequacy

Xt7| Xt (BIS)HIS 18.5%
1V°\° 18.0%
15.9%
15.7%
13.9%
7R Xk (Tier1)Hi2 15.9%
15.6%
14.7%
BEFXE(CETHIZ
11.1%

FY19 FY20 1Q21
1) 209 HPZI JHget MBI AT BHE RI| =Y B H F IIE

ROE & ROA

O ROA © ROE
Q—H—O\o 11.2%
92% 9206  94%  9.4% 9g%)/°
8.4%
0.73% 071% 0.72% 0.70%
0—\—0———0—\—0\0(-;30% 0.68%  081%
FY16  FY17  FY18  FY19  FY20 1Q20 1Q21

=) Q17h. 27| eI 9| S H|g MO

& BIS X}7|X&H|&
(el =) 1Q21  4Q20 YTD% 1Q20 YoY%
AUIS KA 258.3  252.0 24% 2618  -1.4%
INVIPN 41.1 39.7 3.4% 36.8 11.5%
LN 33.4 32.5 3.0% 29.7  12.7%
712X 37.9 36.3 4.4% 33.0 14.8%
EXtEHlE 15.9%  15.7% 16bp  14.1%  184bp
HEXTIEH|IE 13.0%  12.9% 8bp n.a. n.a.
BEFT=HE (F) 11.9%  11.8% 10bp  11.3% 6bp
7| EXHEH| 8 14.7%  14.4% 29bp  12.6%  206bp
LTI BISTIE XPVIXH2H|E
(THl: M) 1Q21  4Q20 YTD%  1Q20 YoY%
AUIS KA 170.8  165.2 34%  190.6 -10.4%
NN 30.7 30.5 0.6% 29.6 3.7%
B3 25.2 24.7 2.1% 23.7 6.2%
712X 26.7 26.2 1.7% 25.0 6.8%
BX2Hg 18.0% 18.5%  -50bp  15.5%  240bp
HEXTIEH|E 14.7%  14.9% -20bp n.a. n.a.
BEEFItEHIE (F) 11.9% 12.1%  -20bp  12.4%  230bp
7| EXHEH| 8 15.6% 15.9%  -30bp  13.1%  250bp
Z) 209 HPEI JHFELF MBRAT R XT| EY B M L I|F 12
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1,017
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CIXIE 2.2 Y

CIX|2 Coverage
(91 %)

AN 73.1
72.6
68.6
Mot 55.2
Oof Al 60.1
55.5
39.8
TEYE 57.0
NS 51.9
39.6
ZHEZA| 23.0
21.2
17.0
Nz SEHEY 67.5
ESSWE 64.5

45.1

) OIS AHEIX] (29, 7tE) = CIXE Ugoiel A/ & oA 2=,
CIX|E AHHEIX| (UFF) = 2HLHAN SN/ S Al S

CIXE M2 2 = X HIEEZ

n!

ZHIAZAE FYJO[Y (249 oi2)
0 15 7|0 £ (%)

12.7 (o]

1.1

9.5 9.2

261

1Q20 2Q20 3Q20 4Q20 1Q21

EmFront mMiddle mBack

30.8
24.3 255

1Q20 2Q20 3Q20 4Q20 1Q21

Z) Front: CIX 2 Y2 &, Middle: Paperless &7, Back: 22 T2 A XtE3}
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SHIH| 2 =& (%)

110.3 189.1
% %
0
9.7% 34.0%
L=
1,200
116 |
1Q21 2020 1Q21
AP AL ﬁ]%gp]:(ﬁg_ M ET]| I.OII_HM) AN ok

2019 2020 1Q21
£3) DE0| WS £ Jhs0 I ATH Y B OJ/E X 3
%4) 20194 7| 37§ ELAIEE Data 4% M8
i = A0 EQ] XHAI/719 & KA X |210] ErabEE)
I A

[l

HIEZHE)/S AAZH X 100

fHEo FX

28.9% 32.4%

21

=

18,700

5,408
2020 1Q21 2020 1Q21
F6) 71288, IPISHHEHE, w8 HE(N.EO Project) § A% Zg}
77) 9i47|9] £X+ W SOCCIX|Y, AEdI|2EX, SLHE(NEO Project) 5 9

633
457
1,332
2020 1Q21 2020 1Q21
X8) SUFIS/HF/NELY HE XIS 9o 32 TS 4E 57
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Y1201 (X2e &t W JIF)

EEREE) A=e
1Q21 1Q20 YoY % 4Q20 QoQ %
=% 664.2 632.2 5.1% 314.5 111.2%
g 656.4 626.5 4.8% 312.7 109.9% 100.0%
M= 7.8 5.6 38.2% 1.7 354.3% 75.3%
Hl2% 620.0 337.3 83.8% 233.8 165.2%
Consumer MBILE 168.1 126.5 32.8% 136.3 23.3% 100.0%
Finance
RPN 5.4 6.3 -13.7% 3.9 38.0% 100.0%
Insurance LIPS 72.8 39.7 83.6% 6.6 1,009.8% 100.0%
QuIx|2to|= 107.7 59.5 81.0% 66.0 63.2% 100.0%
Capital LTt 8EAL 168.1 46.7 260.4% -29.8 n.a. 100.0%
Markets
TR 59.2 42.7 38.6% 25.6 131.0% 100.0%
LIOERARE 11.2 4.6 141.4% 7.8 43.8% 100.0%
LIS EX & 0.3 1.6 -78.7% 1.1 n.a. 100.0%
Lo | xR E 1.9 -1.2 n.a. 1.1 63.5% 100.0%
OFAJOFAIES 16.7 7.4 126.2% 15.4 8.8% 60.0%
LITHAIZ 0.2 0.1 179.4% 0.1 50.2% 100.0%
LITHAIK E X3 4.2 - n.a. -1.1 n.m. 100.0%
Others LTS 1.4 -0.9 n.a. 1.1 23.1% 100.0%
LITHOLO|EFA 1.9 3.6 -46.6% 1.8 7.3% 99.8%
LIPRIEHE 0.8 0.7 13.6% 0.0 5,188.0% 100.0%
1) ACHBNPI2|HIXIAF 20 A MTHIAS L0 2 2021.01.15Y A 1

ZD) AIBEAL 201914 9R &t
23)2020.9.29¢ HY, @Y LEHANM MUHHIHEXIZ 2021.01.11Y AFHHZA



MOE20H 201 (1)
L. O .= M
(THl: M) 1Q21 1Q20 YoY % 4Q20 QoQ %
X FYH0| (a=b+c) 1,742.6 1,674.9 4.0% 1,685.9 3.4%
O|XH2-Z0[ (b) 1,546.7 1,478.2 4.6% 1,498.6 3.2%
H|O|XFR-E20[2 (c) 195.9 196.7 -0.4% 187.3 4.6%
THOHH| QL 2[H] (d) 737.1 743.6 -0.9% 943.8 -21.9%
FHGA0|2 (e=a-d) 1,005.5 931.3 8.0% 742.2 35.5%
FAA0IY (f) -57.3 1.1 n.a. -151.5 n.a.
ZISHYTO0|Q (g=e+f) 948.2 932.4 1.7% 590.7 60.5%
h&sY3 YA (h) 70.6 103.5 -31.8% 168.6 -58.1%
MIT0]< (i=g-h) 877.6 828.9 5.9% 4221 107.9%
OIA| 221.0 202.3 9.3% 109.2 102.4%
gI71z01 656.4 626.5 4.8% 312.7 109.9%
F1) XEYIY AQFX & J|=
(TH: %) 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20 1Q21
vtofchE 2|kt 271E (a-b) 1.86 1.86 1.81 1.74 1.69 1.68 1.62 1.60 1.68
HEXAUE (a) 3.38 3.37 3.27 3.12 3.00 2.84 2.63 251 2.48
Ol~=HIEE (b) 1.52 1.51 1.46 1.38 1.30 1.16 1.01 0.91 0.81
NIM 2715 1.61 1.58 1.53 1.46 1.41 1.39 1.36 1.34 1.39
NIM () 1.61 1.59 1.57 1.54 1.41 1.40 1.38 1.37 1.39




AlTIS0H A0l
e —

| -—

-1

(T ) 1Q21 1Q20 YoY % 4Q20 QoQ %
H|0]Xt0|2] (a+b+c) 195.9 196.7 -0.4% 187.3 4.6%
2320/ (a) 240.2 259.8 -7.5% 254.9 -5.8%
mHE 24.7 223 10.9% 223 10.9%
e S 7.3 13.4 -45.3% 10.0 -26.9%
Qi 2 0]Q) 33.1 33.8 -2.0% 43.2 -23.3%
HES2 0] 50.6 52.4 -3.3% 49.1 3.2%
Hg8r+E 37.3 36.1 3.3% 37.2 0.2%
EagssE 9.8 13.5 -27.1% 31.7 -69.0%
7|Ef 77.3 88.3 -12.5% 61.4 25.8%
S5 HE U A/npbgEE 29 (b) 157.9 153.3 3.0% 174.3 -9.4%
7IEH (c) -202.3 -216.4 n.a. -241.9 n.a.
TR 2| M8 L
Erotaey| 737.1 743.6 -0.9% 943.8 -21.9%
SYHAHLHIE 458.1 461.6 -0.8% 575.9 -20.5%
(Yo E=IZ0] 0.0 0.7 -96.4% 76.6 -100.0%
L7HdZH| 101.5 106.0 -4.2% 99.5 2.1%
7|Ej (] 177.4 176.0 0.8% 268.4 -33.9%
(BoMTH|) 10.0 10.0 -0.1% 39.8 -74.9%
(HMS 1) 17.5 20.3 -13.8% 19.5 -10.2%
Fo|AZHIE (VIEFH) 42.3% 44.4% -2.1%p 56.0% -13.7%p
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(THe: Mg 1Q21 1Q20 YoY % 4Q20 QoQ %
Fe+ (a) 1,085.6 1,091.6 -0.6% 1,138.8 -4.7%
HEIE 682.9 708.0 -3.5% 684.2 -0.2%
dESE 37.2 35.2 5.7% 39.2 -5.2%
CIES 75.5 62.2 21.3% 73.0 3.4%
7|E} 290.0 286.2 1.3% 342.4 -15.3%
XIZ0Ixt (b) 122.8 130.3 -5.8% 126.2 2.7%
E&H] (c) 168.9 153.6 10.0% 157.3 7.4%
222 B J[EIQYHIE (d) 461.2 481.1 -4.1% 536.4 -14.0%
ST NAMARA0|2 (e=a-b-c-d) 332.6 326.5 1.9% 318.9 4.3%
EEEa TYUH () 102.1 161.8 -36.9% 127.3 -19.8%
NFH0|2] (g=e-f) 230.5 164.7 39.9% 191.6 20.3%
HOIA| 62.0 38.4 61.6% 54.5 13.8%
1201 168.1 126.5 32.8% 136.3 23.3%
Y2282 (015) 1.37% 1.36% 0.01%p 1.37% -
MEIIE I HL2EE (1F) 1.45% 1.46% -0.01%p 1.49% -0.04%p
AHE(17HE) 0.96% 1.35% -0.39%p 1.04% 0.09%p
ANl 270 HO|E3 0.26% 0.32% -0.06%p 0.26% -

F1)XHIZ 1Y ARFXE 71E

F2) MBIE, HATE, WEILE, J|Et =Y

Z3) (I EL 7IFE 270 AHE XS / (ol



AHmE'b'-I 20l
o N o) [ = i E——— |
LloHdg Q#IX|2fo| =
(T ) 1Q21 1020 YoY%  4Q20 QoQ % (T M) 1Q21 1020 YoY%  4Q20 QoQ %
(YTD %) (YTD %)
SUEHE 981.4 1,0420 -5.8% 999.3  -1.8% SUEYE 873.7 906.7  -3.6% 913.1  -4.3%
71014 72.8 39.7 83.6% 6.6 1,009.8% 710 107.7 59.5  81.0% 66.0  63.2%
APE 83.2 1273 -34.6% 919  -9.4% APE 106.6 1184 -10.0% 1126  -5.3%
234 81.5 124.7 -34.6% 90.6 -10.0% 234 57.8 78.6 -26.5% 80.9 -28.6%
=g e L7 26 -32.9% 13 29.0% HEY U AZ 488 399 224% L . 543%
=8 ad 30424 29674  25% 31204  -25% =8 At 26,711 26,233 1.8% 27,011 -1.1%
g d o 530 478 10.9% 1,041 -49.1% e 480 502 -4.3% 661 -27.4%
M S 16,209  -2.4% H 22,042 20,894 55% 21876  0.8%
e 6522 6220 4.9% 6575 -0.8% oz 2271 2,593 -124% 2446  -7.2%
=4 143 122 16.6% 152 -5.9% ESN 0 310 -100.0% 29 -99.7%
715 7405 7822 5.3% 7228  25% 7| 1,918 1,934 -08% 2006  -4.4%
ZoXE ZoXE
M FC (3) EN R A e T FC (%) 5112 4,843  56% 5305  -3.6%
e = 89.4%  95.0% -5.6%p 93.2% -4.1%p PEEY 733% 77.9% -47%p 734%  0.3%p
ArdH|E2 11.4%  11.4% -0.0%p 5.6%  5.8%p AfoiH| g2 9.3% 9.7%  -0.4%p 8.3%  1.0%p
A0S 3.17% 325% -0.1%p 3.10%  0.1%p SV[IEE 3.49%  3.63% -0.13%p 3.41% 0.08%p
F)2oig2 HM 19 I|E
F2) MYHIBE SHEUE = 71&
F3) LA IEEH 19 7|F) A0 IFRS19 %] HE
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(Tl H ) 1Q21 1Q20 YoY % 4Q20 QoQ %
(YTD %)

P2 el 4229 226.6 86.7% 364.1 16.2%
S50 227.7 152.4 49.4% 203.7 11.8%
QER2E 161.6 84.0 92.4% 118.2 36.8%
FIBYE 22.9 22.7 0.8% 20.4 12.0%

IB 36.7 31.4 17.0% 60.1 -38.9%
7|Et 6.4 14.3 -54.9% 5.0 29.7%
Xt2|oHOK 138.5 47.0 194.9% 179.1 -22.7%
7|Ef 56.7 27.2 108.5% -18.8 n.a.
FHIE 220.5 168.6 30.8% 192.9 14.3%
FhH| 172.6 130.3 32.5% 163.2 5.8%
>22HIE 43.2 33.2 30.1% 32.6 32.5%
CH&42i| 4.7 5.1 -8.0% 2.9 n.a.
Foiy 202.4 58.0 249.0% 171.2 18.3%
712019 168.1 46.7 260.4% -29.8 n.a.
ae8dEAHt 12 7IE, 28) 103.4 104.2 -0.7% 100.1 -3.2%
F5H 44.6 49.4 -9.6% 48.7 9.1%
LIEr 24.5 31.3 -21.6% 25.0 1.9%
ELS 2.6 3.2 -19.2% 2.8 8.6%
7|EF (WRAP + RP + AQHxHH) 31.6 20.2 56.2% 23.5 -25.6%
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(THl: M) 2021.03 2020.12 YTD % 2021.03 HIE %
=Y 534,643.7 523,700.1 2.1% 63.1%
g2 528,081.2 517,111.1 2.1% 62.3%
M= 6,562.5 6,589.0 -0.4% 0.8%
HI2% 312,823.6 309,638.6 1.0% 36.9%
Consumer APItE 35,522.2 34,885.2 1.8% 4.2%
Finance
LPNES Sl 2,045.9 1,842.2 11.1% 0.2%
Insurance AOHHH 36,521.4 36,777.5 -0.7% 4.3%
QuIX|2to|= 33,478.7 33,813.6 -1.0% 4.0%
Capital Lota8EAL 71,026.2 71,874.1 -1.2% 8.4%
Markets
LIeHHIE 9,780.4 8,901.3 9.9% 1.2%
Lo HMR 82 61,604.5 58,869.2 4.6% 7.3%
LICHHH EXH2-& 5,762.4 5,499.5 4.8% 0.7%
At X 28 1,971.5 2,270.8 -13.2% 0.2%
OFA|OF&IEL 50,365.8 49,717.1 1.3% 5.9%
AIBHAI 42.7 42.9 -0.5% 0.0%
LITHAIK E X3 571.9 527.3 8.5% 0.1%
Others AIBIDS 95.8 95.1 0.7% 0.0%
LITtOtO|EFA 83.0 87.4 -5.1% 0.0%
LIPHIBHE 28.2 27.8 1.5% 0.0%
7|Et 3,923.1 4,407.4 -11.0% 0.5%
Z1) MOHOW Moo [ MOtZ-EXL/ OFA|OFAEN AX| MEF G MOIBNPPAIAR & [ MOHHHEXI2 L [ AvH2| X2 /ATVHIX EXt AUM Z2
Z2) At

NPI}E|HEHARS BOLM AP O 2 2021.01.152 A 1
9.

29 HY, @UIRLEHA0M MOHHIMEIIZ 2021.01.118 AIZHE 24

B
23) 2020.



(THl: M) 2021.03 2020.12 YTD % 2020.03 YoY % 2021.03 HIE %
HeiE= Al 255,079 248,813 2.5% 231,468 10.2% 100.0%
7HA| 128,689 126,266 1.9% 117,925 9.1% 50.5%
TEHEHE 54,398 53,355 2.0% 53,202 2.2% 21.3%
ELIA=Y 74,291 72,911 1.9% 64,723 14.8% 29.1%
71Y 126,390 122,546 3.1% 113,543 11.3% 49.5%
27| 107,501 103,974 3.4% 93,258 15.3% 42.1%
(SOHO) 56,139 54,387 3.2% 47,907 17.2% 22.0%
o1 18,889 18,572 1.7% 20,285 -6.9% 7.4%
QtthEm 12,931 13,320 -2.9% 12,107 6.8%
Hetol~= Al 267,824 260,212 2.9% 244,183 9.7% 100.0%
fEdUd oz 139,799 131,223 6.5% 111,191 21.8% 52.2%
24 =0z 47,502 40,743 16.6% 34,845 31.1% 17.7%
XE+ 7Y 92,297 90,481 2.0% 76,346 17.6% 34.5%
XH=dolz 128,025 128,989 -0.7% 132,992 -3.9% 47.8%
o0z 119,859 120,018 -0.1% 124,055 -3.5% 44.8%
HEA + I 8,166 8,971 -9.0% 8,937 -8.6% 3.0%
F=d0=3M 5,386 4,870 10.6% 9,233 -79.0%
Fakel = Rl SN el 24,578 25,507 -3.6% 28,061 -13.7%
OllCH22 96.8% 98.2% -1.4%p 96.5% 0.3%p

21) NS, FEEE, HAXE S
2) BEZ 294 91, CD A2
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A]GS.0H [H X oi¥l (7'-7.-" [H ) | O-I)
L O = o ’ =
AxlE
(THe: MR, %) 2021.03 HIS % 2020.12 YTD %
2020.03 2020.06 2020.09 2020.12 2021.03
ZEHCIHHZ 54,398 42.3% 53,355 2.0% 0.14% 0.14% 0.12% 0.10% 0.09%
UHIX|2HE 74,291 57.7% 72,907 1.9% 0.52% 0.56% 0.44% 0.41% 0.41%
LENE 30,003 23.3% 29,739 0.9%
(02 5) 8,516 6.6% 8,583 -0.8%
P[P =S 26,429 20.5% 24,766 6.7%
7|E} 9,342 7.3% 9,819 -4.9%
JHAIHE SA| 128,689 100.0% 126,262 1.9% 0.26% 0.28% 0.23% 0.21% 0.20%
FEHCIRIIE LTV (%) 43.4% 45.6% -2.2%p 48.5% 47.8% 46.4% 45.6% 43.4%
EHET)1Q21 HEUHE HIE 71% (£S48 41%, BEM 29%, 02 5§ 1%), A= HIS 29%
Z1) WEiE, F9A3, M8HE §
. - N
(T MR, %) 2021.03 HIZ % 2020.12 YTD %
2020.03 2020.06 2020.09 2020.12 2021.03
7|42 14,602 100.0% 14,262 2.4% 0.14% 0.06% 0.15% 0.11% 0.07%
= 6,325 43.3% 5,924 6.8% 0.32% 0.06% 0.35% 0.17% 0.16%
Moot 976 6.7% 896 8.8% 1.35% 0.27% 0.29% 0.36% 0.33%
S B 235 1.6% 255 -7.6% - - - - -
XHE A} 1,294 8.9% 1,279 1.2% - - 1.49% 0.54% 0.54%
=28 W 2y 2,904 19.9% 2,988 -2.8% - - - - :
AN 411 2.8% 380 8.1% - - - - =
HE5AH 3 QT 389 2.7% 361 7.9% - - - - -
COf S ADf 1,725 11.8% 1,770 -2.5% - - - - -
2HF Ol SAIX{04 337 2.3% 378 -10.9% - - - - -
22) 37|12 U 7B H|Q, REXZES S 50X 7|F, T2 MEZ BFot0] EV|oton, e 2 th|Y oA A9 TS 26



Itl-gt [H* Lo k=i ( 7|0-l)
— = Lo =
Q=
(Sl A, %) 2021.03 HIS % 2020.12 YTD %
2020.03 2020.06 2020.09 2020.12 2021.03
S| BA 107,522 100.0% 103,995 3.4% 0.41% 0.39% 0.32% 0.30% 0.34%
SOHO 56,139 52.2% 54,387 3.2% 0.22% 0.22% 0.18% 0.15% 0.17%
S| - AT 17,412 16.2% 17,097 1.8% 0.22% 0.37% 0.19% 0.21% 0.26%
SAT|Y - AT 33,971 31.6% 32,510 4.5% 0.80% 0.66% 0.60% 0.58% 0.65%
U4s 2

ZA0| BH 107,522 100.0% 103,995 3.4% 0.41% 0.39% 0.32% 0.30% 0.34%
poES 30,637 28.5% 29,650 3.3% 0.73% 0.61% 0.52% 0.54% 0.61%
UM 2,421 2.3% 2,284 6.0% 0.76% 0.64% 0.31% 0.39% 0.44%
HEALGI QrHod 28,759 26.7% 28,266 1.7% 0.09% 0.08% 0.08% 0.05% 0.06%
SOf 2 ADNY 17,783 16.5% 17,119 3.9% 0.41% 0.36% 0.32% 0.32% 0.38%
=43 SAEY 7,832 7.3% 7,493 4.5% 0.25% 0.67% 0.20% 0.17% 0.16%
7|E} 20,090 18.7% 19,182 4.7%

SOHO 56,139 100.0% 54,387 3.2% 0.22% 0.22% 0.18% 0.15% 0.17%
= 6,802 12.1% 6,625 2.7% 0.49% 0.42% 0.40% 0.38% 0.39%
A= 640 1.1% 603 6.0% 0.46% 0.43% 0.29% 0.25% 0.29%
HEALGI Qro 23,247 41.4% 22,827 1.8% 0.09% 0.08% 0.09% 0.05% 0.06%
SOf 3 AN 9,094 16.2% 8,764 3.8% 0.34% 0.36% 0.24% 0.22% 0.24%
2:HF gl SAIX o 6,678 11.9% 6,365 4.9% 0.27% 0.36% 0.21% 0.18% 0.15%
J|Et 9,678 17.2% 9,203 5.2%

Xt
(=]

1) 1Q20 5 SMEZ =&

tHE HIE 77% (B84

A 58%, EE A 15%, 0

|2 & 4%), SOHO & HELIE HIZ 85% (B

tH68%, 25X 14%,

03 5 3%)
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LITHiE 28 = g

(TH: 2021.03 2020.12 YTD % 2020.03 YoY % 2021.03

HIZ %
St 32,409 31,964 1.4% 29,488 9.9% 100.0%
HEHIUE 14,775 14,602 1.2% 13,848 6.7% 45.6%
CIPtEE 1,531 1,571 -2.6% 1,772 -13.6% 4.7%
HIPtEE 7,402 7,372 0.4% 7,013 5.5% 22.8%
() 300 307 -2.4% 273 9.8% 0.9%
qEIE 3,666 3,591 2.1% 3,244 13.0% 11.3%
gA s 5,035 4,827 4.3% 3,612 39.4% 15.5%
ZEEA 25,024 24,011 4.2% 22,087 13.3% 100.0%
LIPNPN| 17,058 16,700 2.1% 15,145 12.6% 68.2%
ABS 3,002 2,936 2.2% 3,062 -2.0% 12.0%
CP 2,960 2,340 26.5% 2,390 23.8% 11.8%
7|EF 2,004 2,035 -1.6% 1,490 34.5% 8.0%

(TH: 1Q21 1Q20 YoY% 4Q20 QoQ % 2021.03

HIE %
Y BI1B) 46,752 45,060 3.8% 48,034 -2.7% 100.0%
LAIE 33,386 32,055 4.2% 33,963 -1.7% 71.4%
HAFIE) 7,198 7,339 -1.9% 7,586 -5.1% 15.4%
B 5,910 5,731 3.1% 6,140 -3.8% 12.6%
CHIPtEUE 3,148 3,480 -9.5% 3,230 -2.6% 6.7%
BII7tEE 2,771 2,643 4.8% 3,186 -13.0% 5.9%
7|Et 1,538 1,151 33.6% 1,515 1.5% 3.3%




Xperads

(B9 oi2) o 2 neLuig smame | N
BY 259 1y uaoe  xzay O HHEIXIEE
ag! 2021.03 349,696 345,604 2,134 962 365 631 1,959 0.56% 2,780 142%
2020.12 341,817 337,673 2,238 906 367 633 1,906 0.56% 2,839 149%
YTD % 2.3% 2.3% -4.6% 6.2% -0.4% -0.2% 2.8% 0.00%p -2.1% -7%p
=% 2021.03 286,053 284,125 885 558 207 278 1,043 0.36% 1,413 135%
2020.12 279,487 277,541 936 531 203 277 1,010 0.36% 1,444 143%
YTD % 2.3% 2.4% -5.5% 5.1% 2.2% 0.5% 3.2% 0.00%p -2.2% -7%p
7= 2021.03 33,498 32,295 860 - 128 215 343 1.03% 996 290%
2020.12 32,732 31,471 911 - 133 216 349 1.07% 1,009 289%
YTD % 2.3% 2.6% -5.6% - -3.3% -0.7% -1.7% -0.04%p -1.3% 1%p
Z1) UeHHF 2%, UPHIE, Motg S, HohdY, QUIX|2t0| =, Mot e, Mo =2, OFA|ORMEr The o1 7|&
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[H_+_*l:r:1 al AF2F 5i%}
—oonO X O o
&3%a HYH 2 j&H|18E
(TH: Mof ) 1Q21 FY20 1Q20 2Q20 3Q20 4Q20
g2 58.6 592.4 96.8 239.3 118.1 138.1
THA| 39.9 210.4 47.6 49.0 58.2 55.5
71 18.7 382.0 49.2 190.3 59.9 82.6
Mot3tE! 102.1 483.4 161.8 103.7 90.7 127.3
Ha533 MY Al 160.7 1,075.8 258.6 343.0 208.8 265.4
H&HI8E2
as 0.22% 0.41% 0.35% 0.50% 0.42% 0.41%
2% 0.10% 0.24% 0.16% 0.29% 0.25% 0.24%
e 1.24% 1.47% 2.15% 1.70% 1.48% 1.47%
F1) APt WR HE W E J|E, MotEE 91 RN E 7|& / F2) tl2HIBE2 715 &
CH&ar2h 3 O0f 2}
(THl: M) 1Q21 FY20 1Q20 2Q20 3Q20 4Q20
et 140.6 788.1 134.6 186.1 277.7 189.7
a2 115.1 455.1 88.8 74.4 174.8 117.2
THA| 50.1 206.0 37.5 23.5 88.5 56.5
71 65.0 249.1 51.4 50.9 86.2 60.7
oH2f 25.5 333.0 45.8 111.8 102.9 72.6
THA| 7.3 68.7 19.1 16.7 14.7 18.2
71 18.2 264.3 26.7 95.1 88.2 54.4
HeE 154.0 595.4 147.6 163.1 136.2 148.4
A 294.6 1,383.5 282.2 349.3 413.9 338.2
Z) AB2WL HE Y2 E J|F, MoIIEE A RN E 7|&

30



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Ⅰ. 2021년 1분기 경영실적
	다변화된 수익기반을 통한 경상이익 규모 확대
	FRESH 2020s 주요 성과
	2021년 1분기 주요 경영 성과
	그룹 경영실적 Highlights
	그룹 이자이익
	그룹 비이자이익
	그룹 판관비 및 대손비용
	자본 및 주요 이익 지표
	보통주자본비율 현황
	그룹사별 손익 기여도 및 사업부문제 성과 
	디지털 부문 현황
	지속가능경영 활동 (ESG)
	∥. 참고자료
	그룹사별 손익 
	신한은행 손익 (1)
	신한은행 손익 (2)
	신한카드 손익
	생명보험 손익 
	신한금융투자 손익
	그룹 자산 현황
	신한은행 운용 및 조달 현황
	신한은행 대출 현황 (가계, 대기업)
	신한은행 대출 현황 (중소기업)
	신한카드 운용 및 조달 현황
	자산건전성 
	대손충당금 및 상각 현황 
	메모
	메모
	메모

