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143 149 152 151 146

162 1.61 161 158 153

162 162 161 159 157
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[ _H[oIXI0[2!

1,033

946
805

FY14 FY15

FY16
++2012 W |7153 % /nrs W JIEL®

F)IISENE, UIZRYUE S

& 228002

791
426

-626

FY17

883

FY18

884
854

803

106
133
99
501

FY14 FY15 FY16
H == At

991

146
170
503

FY17

1,037

98
149
199
533

FY18

oz e

HIO[X}0]2!
714 739
2480/
434
QIS QTP pIz 201
(FVPLESNE R 20l
(QI2Huoy X THY)
7IE}t
-499
(VlgEg=)
3Q18  3Q19 (CEEVEY
EHQ): Aoigl | (Er): Aoig)
847 24201
779 mc
A
PIE RN ]
112
153 Q42 01
JEtRAR 0]
2 LN T-PeN )
EX2844
3Q18 30Q19 J1E}

H 7IE}

739.1
847.2
541.1
98.7
342.8
-649.2
-222.2

-224.2

3Q19

(=)
847.2
83.7
43.0
109.0
181.3
112.8
91.7

225.8

714.0
778.7
434.3
195.0
207.5
-499.0
-202.4

-228.4

3Q18

(=)
778.7
77.4
42.2
111.7
153.3
108.1
48.8

237.2

3.5

8.8

24.6

-49.4

65.2

n.a.

n.a.

n.a.

YoY%

8.8

8.1

1.8

-2.4

18.2

4.3

87.7

4.8

257.4
272.8
197.0
9.1
131.0
-212.4
-75.0

-74.5

3019

272.8
28.7
14.7
37.9
58.3
38.5
18.6

76.1

261.0
323.0
163.7
8.4
129.5
-225.7
-71.0

-72.4

20Q19

323.0
32.2
14.7
39.3
65.9
37.9
56.6

76.3

QoQ%

-1.4

-15.6

20.3

8.9

1.2

n.a.

n.a.

n.a.

QoQ%

-15.6

-11.1

0.2

-3.6

-11.5

15

-67.2
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B II8ErrRrY WINEETTT/E oo voa) : 3019 3Q18

YoY%  3Q19 2Q19

(E I C )

1.79% 1.75%

eixrol (5 2,980.4 2,813.1 6.3 1,0254 1,001.3 2.4

1.50% 1.51% 1.51% 1.51% 32 (a)

O--._ 1.42%
9 Mg 2,207.4 2,203.3 0.2 737.2 7480  -1.4
stuags 99.2 81.1 22.3 35.8 33.0 8.5
2,170
2,079 |§ 2,074 |§ 2,091
1,990 CIES 135.3 87.9 54.0 48.8 443 102
1,569
71E} 547.5 440.9 24.2 2035 176.0 156
(T 2 Qerata) 205.2 123.8 65.7 87.3 61.8 413
FYl14 FY15 FY16 FY17 FY18 3Q18  3Q19 XI20Ixt (b) 372.8 314.1 18.7 1254 1257  -0.2
O J1uEasEg W MUEISESY
T (c) 479.1 501.1 -4.4 163.7  158.7 3.1
AN al (o= [, ] =2

F AZHR 2 Alol — 228 WIEIEYHIR (d)  1,161.7 1,092.6 6.3 410.7  387.4 6.0
(T 2 Qeratad) 179.7 97.1 85.0 78.8 514  53.3
Zoraxaxgeio)el 975.8 905.3 7.8 325.6 3295  -1.2

(e=a-b-c-d)
tiEsga HUH (f) 427.6 368.3 16.1 1369  133.2 2.7
MIE0]2} (g=e-f) 548.3 537.0 2.1 188.7 1963  -3.9
oMl 137.1 143.2 -4.2 48.0 47.3 1.4

3018 3Q19 -
2019.9  FY14 FY15 FY16 FY17 FY1s  3Q Q g712019)® 4111 3955 39 1398 1491  -6.2

Ousg N AL

F) XIHHIIY AQFXIE I 17



450.2 4295

399.7

FY14 FY15 FY16 FY17 FY18 3Q18  30Q19
HE-8 H3ISE¥E WEIB H 7IE}
5 =881kt £rg): X9l

2014.12 2015.12

=
| Bl

Z) Wrap+RP+AHtHA

2016.12
LR

2017.12

2018.12
MELS WIIER O3843Ttn

2019.9

ROE

ROA

ZF) ROE, ROAE 7I5%H JIE

QOrEOIHIMM X XIE

3Q19

(5

697.3

348.8

240.5

108.0

464.3

384.8

83.8

-4.2

233.0

202.1

1,342%

7.4%

0.8%

3Q18

(=)

751.0

392.0

261.0

98.0

451.5

371.0

79.8

0.7

299.5

230.0

679%

9.4%

1.1%

10.2

2.9

3.7

5.0

n.a.

-22.2

-12.1

663%p

-2.0%p

-0.2%p

YoY%

3Q19

2242

107.4

86.0

30.8

157.1

129.0

25.8

2.3

67.1

59.3

1,342%

7.4%

0.8%

2019

248.5

139.6

66.8

42.1

153.4

130.3

31.0

-7.9

95.1

72.0

902%

8.3%

0.9%

-9.8

-23.1

28.7

-26.8

2.4

-16.5

n.a.

-29.5

-17.6

440%p

-0.9%p

-0.1%p

QoQ%
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3Q19

(==
9.2% 0
106‘{? 7 6% PN 3,247.4
T
QILIvLE %I 2 (APE) 292.2
HERIAPE 282.5
129.2
109.8 F71=0]2] 109.8
ROE 7.6%
ROA 0.4%
RBC 236.0%
FY14 FY15 FY16 FY17 FY18 3Q18  30Q19
. 1) ERH RQJ
O ROE H g7I1=01Y 2) ROE, ROA 7|3 &X7|=
=X-h N ciol: x2
ToNMu S 22| Q
4.50% 3.38% ngm
20% 4 06% 0 3.18%
3.74%  3.44% 3.30% O----Zg" (2rQ): Aloig) 2019.9
27.7 26.6 228
25 8xpt 29,381.7
23.3
vig U ojixIg 582.6
A 14,120.2
s 6,193.8
=Al 117.2
04 7IE} 8,368.0
2018.9 22X olels 3.18%

O 2ExRHo|dE

F) 28x1M0j2E: 3U

B s Xoxis W2 Hos W=y

TIZ(EF 14 71F) L0l IFRS9 2] X8

3Q18

(ox) YoY%  3Q19
3,465.2 6.3  1,064.6
330.8 -11.7 100.2
310.7 -9.1 98.2
129.2 -15.0 31.8
10.4%  -2.8%p 7.6%
0.6%  -0.1%p 0.4%
201.4%  34.6%p  236.0%
2018.12 YTD%
27,705.7 6.0
619.7 -6.0
13,636.9 3.5
6,136.6 0.9
132.0 -11.2
7,180.5 16.5
3.30%  -0.12%p

2Q19
1,078.8
99.7
96.5
24.1
8.3%
0.5%

243.5%

2019.6

28,571.8
411.4
13,652.9
6,161.2
111.0
8,235.3

3.31%

-1.3
0.5

1.8
31.6
-0.8%p
-0.0%p

-7.5%p

Qo0Q%

2.8
41.6
3.4
0.5
5.6
1.6

-0.13%p

QoQ%
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3019

9.0% (SHe: Aeia)) (o
T @
ALY Z 3,127.4
HLIOlE %2 (APE) 474.1
HEAMAPE 274.6
211.6 271202 211.6
ROE 9.0%
ROA 0.9%
0,
FYl4 FY15 FY16 FY17 FY18 3018  3Q19 RBC 437.9%
O ROE H 2J1=01¢ 1) El=HS HQl
2) ROE, ROA 715 ¥X7|1&=
2 2 X}AH Cron xe
T oMU ool =3 | o
) 28Xt
4.52% 4.09% 3.67% 3.65%
: 3.72% 3619 3-72% Q- ® (SH9l: Aoig))
oag 246 263 sg 283 S8XR 26,283.3
185 vig % oflXIg 550.1
XHA 21,345.7
= 2,417.0
=2 128.6
71€} 1,841.8
201412 201512 201612 2017.12 201812 2018.9 2019.9 P § 659

O 2EXRH0IAUS

F) 2EAH0|AE:

Hes2oxsS HHd EHos BE:y

32 JIE(UN 14 J1F) L0 IFRSY £X| ME (2%

JIEL
H 0|2YEL 1AS39 7IF)

3Q18

(55)
3,465.4
538.3
246.7
265.1
9.7%
1.1%

438.1%

2018.12

26,319.3
539.3
21,4015
2,588.6
135.1
1,654.9

3.72%

YoY%  3Q19  2Q19  QoQ%
98  984.8 1,053.9 -6.6
119 1256  166.6  -24.6
11.3 81.4 917  -11.2
-20.2 64.4 66.8 -3.6
-0.7%p 9.0% 9.4% -0.5%p
-0.2%p 0.9% 0.9% -0.0%p
-0.2%p  437.9% 428.0%  9.9%p

YTD%

11.3

-0.07%p

2019.6 QoQ%
26,078.1 0.8
493.6 115
21,187.0 0.7
2,389.9 11
131.7 -2.4
1,875.9 -1.8
3.71% -0.06%p
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= 2 TIAF LA H| 04
8 OSAE SXRE 4H] v : 2018.12 YTD% 2019.6 Q0Q%

xares 79, IEH3% 2o 4782401 4239282 128  461,390.4 3.7
Alvteoy 472,2122  417,947.3 13.0  455413.4 3.7
Rz 6,027.9 5,980.9 0.8 5,977.0 0.9
HjSoH 230,767.4  175,787.8 31.3 2247721 2.7
B2 67%
Mo 31,365.0 29,429.5 6.6 30,581.2 2.6
MBH2EXR} 67,238.1 55,703.6 20.7 64,822.1 3.7
Avhum 33,635.1 31,823.6 5.7 32,898.3 2.2
el =3 | QaIx|alo|= 32,697.5 - n.a. 32,659.3 0.1
713
o1 AIBIBNPPAIAI2 S 49,371.0 46,165.7 6.9 49,116.8 0.5
603 ASHHIE 7,120.3 6,116.6 16.4 6,802.3 4.7
[ 16
536 AH=S0H 1,609.8 1,454.3 10.7 1,494.7 7.7
17 | 32 67
490 OFA|O}RIE: 163.8 - n.a. 151.3 8.3
450 10 56 31
. 43 26 MSIO[OJERA 72.7 65.7 10.6 68.7 5.8
24
39 Ao 24.5 24.4 0.6 23.9 2.7
22
AMOHHHIEXI2 2 3,311.8 1,211.6 173.3 2,400.6 38.0
478
380 424 P BT 994.4 801.3 24.1 988.0 0.6
345
279 JIE 3,029.0 2,948.6 2.7 2,671.6 13.4
EXPAHE 713,459.5  603,453.5 182  690,539.3 3.3
XA 546,004.6  459,600.5 188  530,148.8 3.0
201412 201512 201612 2017.12 201812 2019.9 ) NSUNNISER ARIAEL 3 USIBNPP KRS S/ MSHINEXIS 8/ X2 80| AUM E
eyse mWIE HE8EX HEY Wxeg W JlE
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ZEHEte
= 25.2%
49.2%! :
2ex= MO
25.5% 37.3%
&

B SOMHSI A0 oeze; SQEMOMMUISZA0] oo xa)
10.5%

7.2% 6.5%%)
0 5%F
4.4% 59% '~ 77 °

5.3%

210 221
195
I

21512 201612 201712 201812 20199
OSAS(HYL thy]) W =N OSYS(TUL thy]) W =N

F) aset Ze|

?
S
2
&
=

7.12 201812 20199

r

A

eitiEs

2019.9

220,737
112,068
55,696
56,372
108,668
90,462
46,144
18,206

10,601

F) MgUhE, SRS, DHXFUE S

(Bt9) ot

— L= R 5=

Hetoll~= Al
RES8UNNS
a3s0E

HE=+I| LR
X=dgol=s
Zoloi=s
HEM+IIE}
S JuSSM

s siA

)

2019.9

221,376
96,317
29,899
66,418

125,058

116,052

9,006
8,673

28,204

2018.12

209,568
106,304
53,935
52,369
103,264
84,974
42,665
18,290
7,807

2018.12

208,349
92,950
28,455
64,495

115,399

106,684

8,715
8,603
23,814

YTD%

5.3
5.4
3.3
7.6
5.2
6.5
8.2
-0.5
35.8

YTD%

6.3
3.6
51
3.0
8.4
8.8
3.3
0.8
18.4

219,230
110,529
55,707
54,822
108,701
89,856
45,534
18,845
9,546

2019.6

221,795
96,398
30,246
66,152

125,397

116,618

8,778
7,708
27,778

QoQ%

0.7
14
-0.0
3.0
-0.0
0.7
14
-3.5
13.5

QoQ%

-0.2
-0.1
-1.2
0.4
-0.3
-0.5
2.6
11.2
18
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AMEoHlti3 14,306
CHIPIEiE 1,902
IPIlEtiE 6,945
= 268
guas 3,126
glA S 3,054
I A . D9S2 (HY) 12,596
FY14 FY15 FY16 FY17 FY18 30Q18 30Q19
E2AE WY EIPIE0E BE77IEnE W 7IE O A3 2 J1EES(E) 2,887
Z) LA 3% 3 ()2o] FAL HIATE FUY
& == 43H| | (Er9): Meig)
ZEITH| 20,782
SIAHH 14,455
ABS 3,247
CP 2,180
J|E} 901

2018.12

14,015

1,986

6,276

239

2,671

2,306

12,495

2,810

2018.12

19,033

14,112

2,556

1,665

700

YTD%

2.1

10.7

12.0

171

32.5

0.8

2.7

9.2

2.4

27.0

30.9

28.7

2019.6

14,114

1,901

6,805

239

3,013

2,828

12,533

2,868

20,108

14,321

2,586

2,200

1,002

QoQ%

14

0.0

2.1

12.0

3.7

8.0

0.5

0.7

3.4

0.9

25.6

-10.1
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& 939|/1°F0[sl0o{ M HIE £9): % |

2018.12 2019.6
oMM 305,648 287,918 6.2 302,193 1.1

2.14
FAb 301,599 284,181 6.1 297,960 1.2
2Z9] 2,220 2,226 -0.3 2,461 -9.8
ks 693 479 44.9 610 13.8
2014.12 2015.12 2016.12 2017.12 2018.12 2019.9 sj20m 454 498 90 450 0.9

O aFojstojMHlg O 1HOlstoi2I(NPL) HIE
E3 SE¥N 682 535 275 712 -4.3
(=)

F NPL HW{2|X] HIS ol % | X050 AA| 1,829 1,512 21.0 1,772 3.2
NPLHIE 0.60% 0.53%  0.07%p 0.59%  0.01%p
ZSTRaXIOH 2) 4,854 4,562 6.4 4,918 -1.3
Ha=H|2 ¥ 2,214 1,987 11.4 2,182 1.5
(MNPLAHZIXHIE ¥ 144% 170% -26%p 154% -10%p
()NPLHHZIXHIE 265% 302% -36%p 278% -12%p

2014.12 2015.12 2016.12 2017.12 2018.12  2019.9 1) MRS AL, A, 491, SO, AN, HOIKIET, OOIE H S 21
Tkl X}OH = IFRS xcra + [HE_EHIE'

= = 2) 93 T Soa
Al ot
O (RONPL HH2IXI HIE O (FINPL AHIXI HIS 3) DIQEXIZES, DASTHE0) HoH S22 L THEZHIZL TI9l

4) 2016.12E€EE] NPL Coverage Ratio 2PEA] LHEZEHIZ 2 M9l 26



1.03
0.80
E

2014.12 2015.12 2016.12

O (M)NPL HHi2|X] HIE
O ()NPL HH{2IX] HIg

2017.12 2018.12

2019.9

Il 2HOI510{2(NPL) HI2

& dH= oL %
o
0.31 0.33 0.26 0.33
0.28 0.23 0.25 A----- A
L2 =E)
0.53 0.46
0.41 0.32 0.29 0.34 0:3
O-----
JHAItHE
0.29
023 019 019 022 025 0-C2}5_ _____ ®

2014.12 2015.12 2016.12 2017.12 2018.12

F) il |2lg gl 71E

2018.9 2019.9

2019.9

o 249,423
38 247,031
2z9] 1,095
ik 630
Led Bl F 267
FH&EH 400

ZO[SIoLIA| 1,297
NPLH|E 0.52%

seane 3,197
t&zHI2 2 1,744

(A)NPLAH2IXHIE ) 112%

()NPLAHZIX|HIE 247%

Z1) 5932 T = IFRS 393 + I&=HIZ

2) DHBXZES, OIS0 et S8 L

3) 2016.122EE] NPL Coverage Ratio PEA] LIEZHIZ 2 Q|

2018.12

236,572

234,335

1,167

424

334

313

1,070

0.45%

3,105

1,588

142%

290%

&EdIE2 Hiel

YTD%

54

54

-6.2

48.7

-20.1

28.1

21.2

0.07%p

3.0

9.8

-30%p

-44%p

2019.6

247,340

244,764

1,330

554

261

431

1,246

0.50%

3,282

1,724

125%

263%

QoQ%

0.8

0.9

-17.7

13.7

2.1

-7.1

4.1

0.02%p

-2.6

12

-13%p

-17%p
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{8 _NPL HH2|X]| HIE/1°HO[SI0Id! HIE ook %

384 s
378
359 .. 349
300 ®
1.24 1.16
2014.12 2015.12 2016.12 2017.12 2018.12 2019.9
O NPLAHZIX] HIE Bl 1%HO0IsI06{2(NPL) HIE
8 gHiE THO: % |
1.89
1.44 e
O__ i
@

2014.12 2015.12 2016.12 2017.12 2018.12 2018.9 2019.9

ZF) XA CHHI 170 o1 X 71E

NPLAHHZIX[HIE

29,851

28,606

870

143

232

375

1.26%

1,307

320

349%

F) UEEHIE =2 (DAETE 593 M)

2018.12

28,311

27,244

760

135

170

306

1.08%

1,155

293

378%

YTD%

5.4

5.0

14.3

5.9

36.0

227

0.18%p

13.2

9.0

-29%p

28,993

27,761

860

144

228

372

1.28%

1,278

315

344%

3.0

3.0

1.1

15

0.8

-0.03%p

2.2

1.7

5%p
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o0 L1037 1018 2018 3Q18 4018
/7 (115 739 747
543 e 568 Mot 275 76 135 64 217 86 37 28 65
459 plv | 164 53 58 53 180 49 32 64 34
242
FY14  FY15 FY17 FY18  3Q18 3Q19 e 111 23 -7 1 37 38 5 37 30
st W 7IEL
MoIFIIE 428 157 129 141 466 91 121 157 98
S U&HIBE ErQ): % |
Y| 703 233 264 206 683 177 158 184 163
Z) AvteNe We HEHIE JIE, NOPISE 9F HSXIE |5
0.47
043 0.43 o,y 033
0.26 - |
O_ - ‘.
025 029 033 021~y = O---— @ )
0.10 o_cl)o 0.16 : 1Q19 2Q19 3Q19 S 1Q18 2Q18 3Q18 4Q18
FY14 FY15 FY16 FY17 FY18 3018 3Q19 L2 w 547 198 198 152 1,097 149 361 265 322
cas ouxsd i Azt 271 83 108 80 467 69 174 113 112
Z1) NP TS 2UQ HQIA F4 UAHISE : 18 0.34%, FH= 1.50%
7HH| 137 48 59 29 200 47 64 51 38
A al . Moie
F &2t 3 2} T S| pJl 134 35 48 51 267 22 109 61 74
oHz 277 115 90 71 630 81 187 152 210
74 62 22 20 20 80 13 20 21 26
1194 o pll 214 93 70 51 550 68 167 132 184
S ldi)i= 436 156 124 156 577 120 145 154 158
774 707
S 984 354 322 307 1,674 270 506 419 480

FY16 FY17 FY18 3Q18 3Q19
WtEgz [ LU, 29
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A=288S

& 18 BIS7IE XV XIEHIE BH): % |
20 14.8 14'9_ 14.2
13.0 13.4 e 134 --@
132 ) ... 126
11.4 -4
11.2 o
2014.12 2015.12 2016.12 2017.12 2018.12 2019.9(e)
O &x2dlg O7IExH=HIg O BEFXIEHIE
& 2Iot29 BIST|&E XP7|XH2HIE -
16.5
16.0
15.4 15.7 156  _O-------- o
14.8
13.3 131 13.2 13.3 __127
125 _o6—0O0——O0-"""
2014.12 201512 2016.12 2017.12 2018.12 2019.9(e)
O =Xi=HIg O7IEX=HIE O HEFXHEHIE
& APHIE ZFAIXEHIE B9k % |

29.7 28.9

2014.12 2015.12 2016.12 2017.12

2018.12

2019.9(e)

8 BIS7|&E XPJIXH&H|E

2019.9(e)  2018.12 YTD%
QIUILS KM 255,890 228,678 11.9
Xt7|Xp 36,213 33,993 6.5
HEXIpE 29,124 28,696 15
1= X 32,216 30,678 5.0
EXL2HIE 14.2% 14.9%  -0.7%p
HEZXHEHIE 11.4% 12.5%  -1.2%p
J1=xH2HI8 12.6% 13.4%  -0.8%p

F) U3 JIE

U2 BISTIZE APV 1XH2HIE

2019.9(e) 2018.12
HHIS XL 180,896 171,593 5.4
INYIVN 29,769 27,500 8.3
HEFE 23,790 22,114 7.6
PILON 24,788 22,812 8.7
Exr2dig 16.5% 16.0% 0.4%p
HEFX2HIE 13.2% 12.9% 0.3%p
JIExr2dig 13.7% 13.3% 0.4%p

F) U3 JI1E

2019.6

245,505
35,001
28,404
31,515

14.3%
11.6%

12.8%

177,185
29,256
23,311
24,309

16.5%
13.2%

13.7%

4.2
35
25
2.2
-0.1%p
-0.2%p

-0.2%p

2.1
1.8
2.1
2.0

-0.1%p
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ool |
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