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2014.3 2013.12 YTD% 2013.3 YoY%

= 261,938.2  257,033.8 1.9 264,723.3 -1.1
Ao 258,736.5  253,837.7 1.9 261,529.4 -1.1
HE2 3,201.7 3,196.0 0.2 3,193.9 0.2
1518 69% Hl23 116,543.5  111,009.4 5.0 104,367.0 11.7
el 21,648.7 21,649.2 0.0 21,442.8 1.0
A2 ZEXL 33,837.3 30,039.9 126 26,261.5 28.8
Azt 19,997.7 19,385.2 3.2 17,763.7 12.6
- 23| MSIBNPPAHISE 34,659.2 33,675.1 2.9 32,615.7 6.3
Alstfm|t 3,797.7 3,772.4 0.7 3,523.3 7.8
371 382
ABtRE2H 789.3 777.1 1.6 1,2322  -35.9
AIBH|O|EFA| AR 21.2 20.5 3.2 18.6 14.1
]SRN 32.1 34.6 7.3 30.4 5.4
AshAIgEE 20.0 21.0 -5.0 19.6 1.7
AlstmajolslofIHE| 561.9 572.9 -1.9 589.1 -4.6
7|E 1,178.5 1,061.5  11.0 870.1 35.4
2009.12 2010.12 2011.12 2012.12 2013.12 2014.3 o 382,093.7  371,462.8 29 372,587.5 2.6
W cans W usvi= W vszsexe W useNee xpieg l 7IE HZAZXA 318,808.1  311,296.8 2.4 313,664.4 1.6
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2014.3

149,586
72,349
44,245
28,104
77,237
55,942
28,085
21,295

5,728

2014.3

151,709

54,581
18,636
35,945
97,129
89,376

7,753

1,812

12,990

2013.12
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71,846
44,257
27,589
75,202
55,062
27,732
20,140

5,292

2013.12
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52,697
17,691
35,006
97,782
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1,476
13,787
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1.7
0.7
0.0
1.9
2.7
1.6
1.3
5.7
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3.6
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-3.0
-2.2
-11.4
42.5
-10.0
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2,409
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1,176

1,043
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2013.12
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1,213
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2013.12
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2013.3

LF9|/nFo|slojAl HIE ErSl: %]
2014.3 PIERP) YTD%
= Al 1)
5 88 290 5 80 £0jMl 206,362 202,381 2.0 199,593 3.4
2.46 2.43 2.42
_______ P At 201,371 197,453 2.0 193,589 4.0
1.30 1.46 B 1.34 1.26 196 230 2,383 2,370 0.6 3,173 -24.9
o— FH—GF —o0—35-- e
Ik} 1,124 1,083 3.8 1,312 -14.3
2009.12 2010.12 2011.12 2012.12 2013.12 2014.3
O 2zolojsloiAiHIE O 1Xo[5I0{A(NPL)HIS Sl 402 312 79 469 -l44
EXE3S] 1,082 1,103 -1.9 1,049 3.2
NPL #Hz2|X| HE B19l: %
OIS 2,608 2,558 2.0 2,830 7.9
NPLH|Z 1.26% 1.26%  0.00%p 1.42%  -0.16%p
166 170
163
157 ---_____131 Soiazil 2 4,208 4,178 0.7 4,644 9.4
142
NPL7{H2|X|H|S 161% 163% -2%p 164% -3%p
cHa=H|Z ¥ 1,908 1,821 4.8 1,775 7.5
201012 201112 201212 201312  2014.3 Z 1) MBY/HIZESY, MFIIE, MBI SEX], AN, ASIHTIE, MSHE 2 ChAE
2) D|EHEXIZRE, 0|2 SE T 71E IFRS S22 U thaEH|2 84
3) D|EYXIZHE, DA EHE A SHIZ X2
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0-23 0.30 0-39
2009.12 2010.12 2011.12
= A 71E

F) 7ol eIz

2012.12

2013.12

]

A
el

NPLHIE
suzney 0

NPLAHHZ|X|H|E

CH&=H|Z ?

2) 0|EHXIEES

YoY%

2014.3 2013.12 YTD% 2013.3
174,635 170,767 23 169,102 33
171,197 167,398 23 165,012 3.7
1,431 1,384 3.4 2,095 -31.7
957 913 4.8 1,095 -12.6
298 257 15.9 266 12.0
753 815 -7.6 635 18.6
2,008 1,985 1.2 1,996 0.6
1.15% 1.16%  -0.01%p 1.18%  -0.03%p
2,957 2,962 -0.2 3,224 -8.3
147% 149% -2%p 162%  -15%p
1,542 1,469 5.0 1,428 8.0

, QIAS 8 L& EHIF x|

F 1) DEYXIZEE, 0| AE S M2l 71 E IFRS £E3 ¥ H&EHIZ &7
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187
k<)
2009.12 2010.12 2011.12 2012.12 2013.12 2014.3 glol2
O 1H0I510{21(NPL)HIE Il NPL7{H{2|X] HI&
FEM2M
xS B19l: %
TFH0[510{ A1
NPLH|Z
2.67
/‘%gfi sgaziey
NPL#Hz2|X|u| S
VPSS
2009.12 2010.12 2011.12 2012.12 2013.12 2014.3

F) &0 iy 170 o] ¥ AH| 7IE

19,371

18,307

722

82

259

341

1.76%

1,005

295%

311

2013.12

19,626

18,609

716

84

217

301

1.53%

971

323%

312

-1.6

0.9

19.9

13.3

23%p

3.5

-28%p

2013.3

19,246

18,116

696

95

340

435

2.26%

1,073

247%

313

YoY%

0.6

11

3.8

-14.1

-23.6

-21.5

-0.50%p
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& BISHIE B9l % |
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12.6 12.4 12.5 1%2

2009.12 2010.12 2011.12 2012.12 2013.12 2014.3(e)
OBISHIZ Q7I2ZxI2HIE O BEFXI=2dIE

Alst235H BISH|E B9l %]
16.3 16.2
15.1 15.6 15.3 158 A P
13.9 14.1
12.5 126 —~"777777
116 12.4

2009.12 2010.12 2011.12 2012.12 2013.12 2014.3(e)
O BIS HIE Q7IZ2xI2HIE O BHEFAI2HIE

ASh7lE ZHXI7|XHEHIE ciel: %|

2009.12 2010.12 2011.12 2012.12 2013.12 2014.3(e)

& BIS HIE

(=B

QATESXHA

X7 |xp=
HEZI|E
712 xH

BISHIS
HEZXHH|E

712x2uIE

HR7ESKHL

Xp7|xp=t
BEFXE=2
7|2xp2

BISHIZ
BEFX2HIE

712xp2HlE

) 20134 128 0| £= HPE3 7|F, 20134 98 o]H

2014.3(e)

190,676
25,253
19,588
21,605

13.2%
10.3%

11.3%

2014.3(e)

128,825
20,929
16,460
18,141

16.2%
12.8%

14.1%

2013.12

190,717
25,606
19,120
21,538

13.4%
10.0%

11.3%

2013.12
129,277
21,057
16,130
18,021

16.3%

YTD%

0.0%
-1.4%
2.5%
0.3%
-0.2%p
0.3%p

0.0%p

-0.3%
-0.6%

2.0%

2013.3

197,559

24,907

19,189

12.6%

9.7%

129,315

20,114

16,086

15.6%

12.4%

YoY%

-3.5%

1.4%

12.6%

0.6%p

1.6%p

-0.4%

4.1%

12.8%

0.6%p

1.7%p
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YoY%

X1 |ty 64.3 60.9 5.6 35.6 80.6
7IE} 14.9 44.3 -66.4 19.0 -21.7
26.7
FYO9 FY10 FY1l FY12 FvY13 1Q13 1Q14 SIS 111.8 116.1 -3.7 115.4 -3.2
EhEh| 98.2 93.7 4.8 93.3 5.3
aioiplel "
€0l 22l do| PO TES 14.3 12.9 11.0 12.6 135
122.9 - 101.7 CH&&2H| -0.8 9.5 n.a. 9.5 n.a.
39.0 ~7s3 9 :
574 328 geiolel 32.8 57.4 -42.9 1.0 n.m.
Q----- c
g7120l9| 26.7 471 -43.2 2.7 n.m.
HASLXIEHIE 481.4% 580.6%  -108.2%p  493.3%  -11.9%p
ROE 4.8% 8.6% -3.8%p 3.4% 1.4%p
ROA 0.5% 1.1% -0.6%p 0.4% 0.1%p
FY0O9 FY10 FY1l FY12 FY13 1Q13 1Q14
O gelolel  HEusel HHg F) ROE, ROAE 7I3+3 712
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7|}
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44.4

10.9

9.0

1.0

2014.3

35.9

8.1

1.7

15.0

1Q13

2013.12

7.6

9.5

1.3

YoY%

-4.3

-10.0

-13.6

-41.6

YTD%

27.2

4013

61.8

41.6

12.7

7.5

2013.3

22.8

6.2

7.2

11

8.3

QoQ%

5.8

6.7

-13.9

20.3

n.a.

YoY%
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309.6

247.8 272.5
02.2
236.9
215.3
51.2
o Wl 2;7
FY10 FY1il  FY12 FY13 1013  1Q14
O HiHol2 M =120l
2X|X} Chgl: Alojl
676.8 695.9
599.5

182.1
—————— o
537.3
360.0
FY10 FY11 FY12 FY13 1Q13 1Q14

O Exx|x B 22 GALXIRE

=

o2
oe
»

X|X}

EXl=XIxt

MiEo|ef

=lzolel

X=oidulg

ROE

ROA

F) ROE, ROAE 7IS5H 7|I=E

552.1

360.0

182.1

10.1

524.4

27.7

21.8

241.7%

6.6%

0.4%

1Q13

736.0

537.3

190.0

8.7

684.8

51.2

40.3

287.8%

11.9%

0.9%

YoY%

-25.0

-33.0

16.0

-23.4

-45.8

-46.0

-46.1%p

-5.3%p

-0.5%p

4Q13

512.9

332.7

172.3

7.9

509.2

3.6

3.3

253.1%

6.0%

0.4%

QoQ%

7.7

8.2

5.6

28.1

3.0

660.6

551.7

-11.4%p

0.6%p

0.0%p
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FYO9 FY10 FY1l FY12 FY13 1Q13 1Q14
7) l=ieia Hel
TREsE Ei9l: Moig|
4,049
3,566
FYO9 FY10 FY1l FY12 FY13 1Q13 1Q14

F) EIXIAF Hlel

Z3|H3R Ehel: Aoin|

670
350
H c
L]
FY09 FY10 FY11 FY12 FY13 1Q13 1Q14

F) EI=IAZ wel

(EH: o) 2014.3

28 xjt 16,192.4
UL 8,098.5
ChE 4,534.2
EFV 98.0
o2 1,092.5
7IEt 2,369.3

Sy 2,226.7

2013.12 YTD% 2013.3 YoY%
15,684.5 3.2 14,097.9 14.9
8,482.1 -4.5 7,080.7 14.4
4,160.1 9.0 3,677.2 23.3
90.7 8.1 175.8 -44.3
916.6 19.2 1,252.9 -12.8
2,035.0 16.4 1,911.3 24.0
2,108.6 5.6 1,954.8 13.9

FY14 (o) FY13 1Q

1,038 4,211 1,180 1,001 999 1,031

SULES 1,038

E3|HER 50

50 350 206 41 39 63
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FY09 FY10 FY11 FY12 FY13 1Q13 1Q14
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Ogolel W 220l ©

[ 2.2 |

2009.12

2010.12

Fug Haag Evvr | ooteyE ElVEE O 2433

2011.12 2012.12 2013.12 2014.3

F) ARt w2

MMF

THIAE

7|E}

13.2

9.3

9.2

7.3

20.5%

2014.3

20.7

6.6

2.8

6.0

2.4

2.9

1Q13

24.9

14.2

8.9

10.6

8.7

23.2%

2013.12

19.7

6.6

2.6

5.8

2.3

2.5

YoY%

4.3

-12.8

-16.1

-2.7%p

YTD%

5.0

11

10.8

3.7

15

15.3

4013

24.1

13.9

9.4

10.2

7.7

21.4%

2013.3

20.1

8.2

2.2

5.4

2.1

2.2

QoQ%

-6.8

-5.1

-1.7

-9.0

4.8

-0.9%p

YoY%

3.0

-19.2

29.4

10.9

12.8

31.8
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2.7
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-1.3%p
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6.9
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1Q13 1Q14
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FY11
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1.0 5 L 08 1.0 27
18.3
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15 50 3.7 2.0 1.7
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"""" (]
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