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(20214 622 71%)

Y71201%) N7HEY

2.44 =

0.82- 11.54

« 1671 Xt2IAL, 307H 2XIRIAL HQ(27] Z23|AF =)

. FQEZ (REZIIF)

- ZUAFSE 9.81%2

— BlackRock Fund Advisors 5.63%3

— SFG REANF2E 4.80%

— Centennial Investment Limited 3.96%
— BNP Paribas SA 3.62%

— Supreme, L.P. 3.62%

— Citi Bank [ADR Dept.] 2.88%

NOTE 1 20201 ATHIBXIZ U U (FYBA)) 71E
NOTE2 ZBIIZ EHO| BAGH 'FAIS 0| HHZESAE TN 7|E (2020.02.07)
NOTE 3 BlackRock Fund Advisorst BAIRH FAIS0| (iR E.9AE TN 7% (2018.09.27)
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B 0= B0 (D9 £9) o aa1s

3,100 3,157
Sy

2,320 2,367
2,081
1,899

605.3

221 552.4
459.6
105, 4263
1380 J70° :
2915 3049 3113 J
2640 2550 266.1
2222

1397 1469 160.9 178.7

563 66.8 I I I I

,444

626.0

| 2001 | 2002 H 2003 - 2004 | 2005 - 2006 |- 2007 H 2008 |- 2009 H 2010 (- 2011 | 2012 ( 2013 [ 2014 [ 2015 |- 2016 H 2017 [ 2018 | 2019 H 2020

X|Z=SAF HZELW zzoy Aok sg LGItE 1.3% ey gt QIZHA[OF QI=UAOF  HIEE QIx]| LIPEXHE
Mz olx, olx olx AoHo [IES QMET} HEouw oA BME&  Makinta PVFC Q14 golz, 28 A
oy = olx IS AEE CNBQI  JE Q> &ANZ OFA|OHMEL  XfB|AtRY,
5 e HE 2lE Y Q1= HREHA
&, LTHAI el
LBREITS 28
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Consumer Finance Insurance
1912t HEew = NV p E=T] o) QuIX|aLo|m2) JsIagEX}
100% 75.31% 100% 100% 100% 100% 100% 100%

EME HE X% B8 219 2z DBOPIE 24X FCoIt nA0ly 24 NMEA[EEaE
P 19 = AEFHELIA PEIEEEY LRI T\ =9 SN 3} OJNHEZ GO
Bxp Bxa B B
532.2 z« 6.7 ==

Exp At At Expr
J =2 36.7 za 2.3 za 36.7 za 33.7 za 70.2 za 10.2 z2

Exp2

sxpe sx stz T sx
28.1 za 5,149 «aa 6.4 == 2,155 o2

X2 Exp2
2.4 za 2.8 == 5.

z 1.4 =

Opt

]

rie
rio

Capital Markets

g PHHHIEXRE e g OFAJORMEM) LITHAI LITHAIR EX]5)
100% 100% %

a191DS M

NITHOOJELA
60% 100% 100% 100% 99.8% 100%
ARG AP0l CHHIE X S0t EEMHR MEX x)9/0| QIBX|is 7|utel Y 2817 2419 ngaa)
MEXX HEEEW REITs 284t CEFBIEE N SR QAL MK EXEA MDA HE A2 B2 R
SXH xR SXH S BXHE
61.5 za 6.5 za 2.1 =

Tt B Bt B B
S 54.1 za 429 o2 6,314 o= 1,193 o2

el
X2 Exh2

832 o= 292 oz
SX Exr2 S
1,889 o 380 o=

X2 S
486 <2 2,096 a2 413 a2

EXH2 Bt
660 «« 38.6 a2 7
F1) XA AUM 28 J| &, XIS FETHEHE 7]

2 o 181 =
z 23)2021.01.15 AIPIBNPIIZ[HI XA 0| M MOIAA2 20 2 AtY A
Z2) LEUX|2H0| T Xp2|AF HAY 2019.02.01 Z4) OLA|OFAIE X} AF HRI 2019.05.02
APHat0| T 8 (Mo, QaIX|2t0| = ) 2021.07.01 =5) X{2AF EHRIY 2020.09.29 | 2021.01.11 @UIQEZ A0 A ASHAIKEXIE AMYHZA
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€9 LTI SXIZYAL

(20214 6¥Y 7|F)

EHel H ) 2= XHAES A 25| F71&0192 ROA ROE

=% 538,942.1 28,649.7 1,384.9

Bank Lot 100.0% 532,239.7 28,134.7 1,370.9 0.62% 9.92%
My 75.3% 6,702.4 514.9 14.1 0.43% 5.53%

HI2% 319,730.5 19,090.4 1,220.9

Consumer  MBHE 100.0% 36,661.7 6,426.6 367.2 2.08% 11.61%

Finance Aot =2 100.0% 2,3135 215.5 14.0 1.35% 13.27%

Insurance Llohd™ 100.0% 36,726.0 2,439.6 92.2 0.50% 7.40%
QHIX|Zo|= 100.0% 33,707.0 2,831.8 216.8 1.28% 14.29%

Capital MO R E X} 100.0% 70,158.0 5,008.7 322.9 1.40% 13.90%

Markets LI I 100.0% 10,241.1 1,443.9 131.3 2.35% 18.15%
LIRS 100.0% 61,533.7 188.9 18.4 18.51% 20.43%
LT SIS 100.0% 6,515.6 38.0 2.6 5.74% 22.68%
Hok2| X 28 100.0% 2,068.0 48.6 4.6 17.10% 20.08%
OFA[OFLIEf 60.0% 54,090.9 209.6 35.0 24.52% 35.68%
AIBHA] 100.0% 42.9 41.3 0.3 1.59% 1.65%
LIPSO 100.0% 631.4 66.0 6.2 16.52% 19.59%

Others AIBIDS 100.0% 119.3 38.6 3.3 6.40% 22.44%
4ITtOLO[EfA 99.8% 83.2 75.2 4.8 11.27% 12.82%
LIPRI8EE 100.0% 29.2 18.1 1.1 7.97% 12.85%

1) RS A I MO, MW [ AOHZ-EX}/ OPAOFAEr MK AEf 51 MO [ MOHIKEXS R [ MPH2| X 28/ MPHIK =Xt AUM ZY

F2)XEE Pt HI|1E



MIIZ NS WAL (AAEZT|)
2 sSA i) Pli= FHOE 28

oln

S GIB (Investment Banking)
o= GMS (Global Market & Securities)
== Global Business

olr>
IIIFIIIOII(J) re

BESLAraRl (XH2-8, OFAIOFAEL, CHHIEXL, 2| X 28, GIB, WM)

1H 2021

CHARE =]t

® Jic, HEoy

o 49, oaix|
FEEX, NI, AL S, HHERSE
2|2 22, ORA|OFAIEL, Al, HIXEX}
7|E}

Hl2%

47%

2014 2015 2016

2017

XIZ=2|AL

o
Q v

X=AE
43%

2020

2018 2019
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_JIQ__JIQ_ __rl_kl (20209 7|%)
AL X2E (%)
SUASSH 9.81
2L Q| =9l BlackRock Fund Advisors 1 5.63
3 6 7 O/ 63 3 (y LOIFEXN TR LEAFZY 4.80
‘ o ¢ o CENTENNIAL INVESTMENT LIMITED 3.96
202043t J|= BNP Paribas SA 3.62
SUPREME, L.P. 3.62
Citibank N.A. (ADR dept.) 2.88
The Government of Singapore 1.89
Vanguard Total Int'l Stock Index 1.24
Peoples Bank of China 1.11

F1) ZFASO| INFERLZEDM ZA7IE (2018.09.27)
F)HERIIE

01. AP NST Uy 9.  OLAIOFAIEF: HHQIT} CHEEOIA}

02. MPITHE: QIHTI CHEOIAL 10. AITHDS: 0148 CHEOIA}

03. MEH2 X} O]A LHEOIA 11. AIGHOfOJEFA: A|S0} HEOIA

04. ANot2to]|=: MtH} CHEO|AL 12. MBS E: 0]7]F CHEO|AL

05. AIPHHTE: W@ HEOIA 13. ADHHHET2S: Yl CHEOIAL

06. MTFXtR-E: 01t CHEO|A; 14, Mot2| 228 YIS E [HEO[A}
07. HM=2Y: MYF 2AT 15, LIPF Al HHEI4= THEEO| AL
08. MPrX=2W: 0|84~ CHEO|AF 16. LIOHHIXEX}L: OIS CHEO[A};
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ACH Xk :I.EH-I ?Ed'l gll-xl-

ttiEaalE 222 UIE/IA: 199l= 241HIEL)I

HEQ3A /" North America { \ \

o (19742,1617H), MBI (47422, 697H), ( @ @ r
X A|GHAHOH )

(20214 62 7|Z&, USD)

Shinhan Bank China

- ROA:0.68%
« NIM:1.57% Shinhan BankJapan ‘
« XpAk 4,854 mil.
. XHE: 457 mil. « ROA:0.88%
.« NET6.8mil « NIM: 1.56%
o Xt 9,421 mil.
o~ RS b QAN o XHE: 710 mil.
Ao Fu |+ NE39.5miL
S \ o TN _

Asia-Pacific

@@53

ROA: 1.28%
NIM: 3.20%
Xtk 1,320 mil.

=l
MBI BEXL (5742, 67H), MPHEH (27H=, 27H), p
MDA (1742, 17H), MPHDS (274=, 27H) -Q\ AL
‘ Shinhan Bankln;iia ‘ ; -
: B - ROA:1.16%
x0| - NIM:2.10%
LE « Xtk 1,759 mil.
(THef: Aol e X203 mil.
-+ NI:10.5 mil
FY17 FY18 FY19 FY20 1H20 1H21

=) 2t SO 12 1ok} HONDIEE XS

) ‘ ' 47 . \5. Australia

. XHE:321 mil.
. NIE7.8mil

 Vietnar

8

‘ Shinhan Bank Indonesia

Indonesia

- ROA:2.74% L /
- NIM: 4.82% ‘

- XpAE 681 mil - ROA:1.79% _ e
o XHE 131 mil. « NIM:3.59% g ) / /
e NI:8.7 mil. o XpAk 6,169 mil. ./
« XH2:869 mil.
Shinhan Bank Cambodia + NI:52.6 mil.

Shinhan Bank Vietnam




| Case Study 22 A1Q] MBAR| mex

ROA: 1.79%, NIM: 3.59%
EXHAE USD 6,169 mil. A
EXHE: USD 869 mil 3"
247]20]2): USD 52.6 mil.

SVFC (AI33tE)

ZXpAE USD 375 mil.
ZXH=: USD 114 mil
2t7]20]2: USD 11 mil.

AP BEX} HEL

1H 2021

ZXHAE USD 56 mil
ZXH: USD 38 mil.
27]20]2: USD 0.8 mil.

AIBHH|EL 2% (SHBVN)

IAI'_I 71'0"' *x‘l
ot ?_*IIJ x-|-=_r 2% M3t Culture H o}

7'”" :r"=7 1_+
(Multi-block Strategy)

Vietcom2#1t JvV M (1992) « IV50% FH0E =
(

.|2
oX
=
X
re

(50% : 50%) AoHH|L2H =9 (2006
EARL — XF — wel - NvH|LIeW, Mokew Hol
(1993)  (1995) (2009) ot (2011)

ANZHIEE 2[H|L Q12 (2017)

e, S AHH ,DS T=

—_— ) Oy —

JE U XA St ZE 2
IMBE A|L{X] ZHH VIX|S} & A|HX] &=

BAHSVFC) &4 (2018, PVFC 212)
L} MRIIE xrm Al (2011)
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e
Z 0 2R
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Im
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F r<
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015)—' el Q1Jh =15 (2021)
2 (2018)

ot mx
r° N Im

)
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(V2]

It

HH(SSV) &9 (2015, ¢iX| SHA} Q1)
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ACH Mk 03 'G_:LL_I 7HECI’I-'66I EIII'EE-I |I_-|E|- Q vera s XTI

O2 H|XLA 2HOo| 97| 292 9J510] Digital Transformation Z2F (2 Track + 5Cs)S 28, CIX|E B0 A/ Xoh=l T2kt
ZXPHE 2x0kD FET KU [N A B2S Yoh 261D ATk

& Digital Transformation 2f Framework

2Track : AIR B2 SiAl 5Cs: XX9| FH|E

QIZXI5(Al), BIHIOIE, S2X4Q!, 22t

- 01.2QJ|& el
DAY 2R J1= = DX1), 92 Ol:<Hoj
o (Core Tech)
i 22X A
S Middle 02 LTI 84 CIXS ASHA 5 2L M0l 84
o (2ut, 8
9] C]X|= ol
Kf‘g egug (Capability) AvroiE Sy UARS (D ) W BRI BY

04. Yot wal/22t

7|E HIZL|A 2RO
Transformation

S el CIXIE Matrix Z%/¢HCDO),

y (Culture) 05. AL/ 12 TIX|Y 2o(CEO =8

3

A 06. ZED} s SSE 3%, o8 C|XY SHE} 9
S

oaxel o g SUEMAF 07. 95 HE 3UQ ICT/REY & 0193 J1ARIHF,
FEYEES @ (Collaboration) ce AT AETEQ] T CIX| S JYEA =y

5
(@)

< 08. X|HX|AHH CIX|S AIPHRO] X|RTH AR B 9l gt

MUY YN B}, IH M2,

= COH [H: 2
09. ZEMAEARE  wio} siglploly, cing 4 25

i} ) .
(Change) 10. 78 % L7 7HE

Q viof _?331 MM o 2 ME gl
ke

U [ ] ==

FL WM, M TS

= —

rx e

X 1) DX(Digital eXperience): CIX|E OIS, U/UX S
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=1 L.

71& HIX|L|A Q29| Transformation (Track 1) ninj=Ql &'d IS 1= (Track 2)

Data Driven Data Driven
DT Alliance

= rx
re re
(7]
(@]
r

12 F M e Su 2 FRMH 1S
o — e et HIOIEI™Y
- DS HQITHEIZ Ofefstn £ [ . 2 WOl 3l e 27 :
« Single View, Seamless &L| x{g, = .« OIOIH 7|8tdE/MH[A/ZHE
Offline 4U1[HH| _?_Cé]g EIIIE—I le_-|_| w_ 7‘2j950,014a jodxcqa—:! %l_p__l_
TJ17H 245 IF% wwwww e i Oro|H|ojE] 257t &S
RACERC ) 18 HIojE{H 75 £7
O|O|E] Lato| A A =hxk Data Driven
Platform

MENZ) 2% - B/ AELEY AP

# CIXE &S/MH|A JHE

+ GOl BHfe J|u, =TS . BYUB MEARY R U S| HE Sof

L CIT|Z MAE/MHIA T CIS 2et A1t 24 Al A i

+ HE|Z/ARIEY MEI Z4S S0
et Facepay EEEFEEL S
LY Ax A2 Q14 ZH AHIA
CIX|E xpat
HAEL 25 £Xt
=8 284 HAHE H|=L|A B2 = O Qb e
. DXl 8 AL, 23N Dus ¥ . Apierol xpoE 2o Cixy | WERARIAR
o AL e

« XY A}, C2t0|Y BY, 2|A3 2

22|, FDS, RPA, XI5 %% 5 57 . ORI A7l e g




Q| H¥E ST XY T S

| = [ K= He o =] LT dl THS 2
£4910] 27} SI2O{XIE CIXIT AlLH, 015 MiXtote] HY/HEE &3 | 3L 28 A% THI SH TR0l Mot EHAUS J|Y SN I o
2l St USFLICEH L AEIER0]| OiT RXHE Soll 26 2AIE gt 7t UELICH
1 =7t keipyy @=-34 HE8Jl= H|1
A2 12 X0 T ;
Hdtag1s 22 Hei j 1~57] (2015~2019) 111 P2P, Al, VRIAR &
224 |ICT 7|1 Hx}t o= 6-1,27| (2020) 55 Data Analytics, Health Tech &
: 7-17] (2021 &) 32 ESG, Digital Marketing, Blockchain &
.. 171 (2017) 5 Payment, e-Wallet &
. aWS amazon ‘LG Electronics mmomcs 3 . 27| (2018) 6 P2P, AMEX} ZH = 7|2<.§O_:O7ﬁ_|.|)k1
Microsot R G 10 i, QEoIA 5 °
' 471 (2020) 19 InsureTech, Logistics, EdTech &
EAA} oE oL 1,27] (2020) 8 Fintech, Robo-Advisor, 20t &
! - 371 (2021 L) 4 Al, Digital marketing S
SHINSEGAE |
be. R 11> B * ;
SK etecom  @LGU | A% Future’s Lab 2% 9%
— o :
CV! oesame cm@) - 6071 719 427 & £Xt
il A 70 e - XY EXH299.6 A | 2HH EXF127.49 &
.~ GOLF % N!xuN
U BHOIO|AE  dieMo o -  RNPHENAME R4 9 EX T (542 2502 72)
HUINNO CJ.“‘%‘"%’ Tnley « 20204 6 1013 AR 2T HE XM &A=
|+ 2019 108U A2 12 HE 24 W BN 2=
7|E|
' PayPal  EINANCIAL . e 42dot
R 20194 OF ‘AISEE R A ol A|OF A
fount epay &/ PET : 598 weEAs IAor =
o 2020 874, 20213 474 7|1 &4
PAYCO  (yCHi DOUZONE
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DO THE "RIGHT, THING

Glise s for a Wonderful World
“MSH, LA, wHEEsHA” Finance for IMPACT
3, 8, s,
- EENREST . .
N @ Zero Carbon Drive || @) Triple-K @) A2l Chkd =3
Bt HHET ZE0tSHE SLH A ST SEHA = 03gEIE =8 5 FoHR!, T
ST B HiE H 2T T =2k AR T
€) Hope Together SFG || ©) 28 AHIXI ¥%
289 o] 2ag £ DA Pl Yo gl
7 ApRIZY A ) 2 M 2818
UN SDGs %17 UN SDGs 917 UN SDGs 917

el i[9 ]




AP FZIES AT, ArYl, B FAOIMQ| Tt B2 O|LIMEIL0) TIEHOR J1isi0] BsID YSLICL YO2E
X472 8 A0 32 ESG BYS HAMOB ATo| LIIBLIL

Global Initiatives

NZAMI (B2 T XHE2EAL O|LIHE|E) 20213 07 7+
NZBA (EtAZ ] 2 ool 20219 048 7t
VBA (Oht] 5% BF Y o)) 20214 03€ 7t
SBTi (2f2 7]¢k =55 O|LIME|=) 20204 118 7t
PCAF (EtA 2142 8¢) 20204 1€ 712
Equator Principles (M= 21%]) 2020 o9& 7t
UNEP FI PSI (UN X|&7Hs & e Qi) 2020 2€ 7ty
UNEP FI PRB (UN QI 2021 %]) 20194 9€ 7t
TCFD (7|2 &3} I 2 & E 2 EJAIZA) 20184 9& 7t
UN Global Compact 2008¢ 58 7ty
UNEP FI (UN 2242 28 O|LIME|E) 2008H 1€ 7ty
CDP (EtANEZI| ZT2NE) 2007 38ty

SR
. SCIENCE

INCDP g%}FINANCE s EQUATOR N\ 2. PCAF | BASED
s et UNEPINITIATIVE Principles " PRINCIPLES S ) ‘TARE'?R_"

1H 2021

Insurance
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OtL|2t 2=k B RSt} RLICE Ol S flol 582 11t SFH,
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ESG £ Finance for IMPACT

X 2kH}OF

e TE 44 e

SCH IMPACT 2t Zero Carbon Drive Triple-K AFO| ChQUEM X3
EbAHYZSEF 2HE0F AMME EOT Cret ofo e XtSat Aot od 2ld 54 2 Zoiel,
EtA Hi= H|2(Zero)3t =7 =L M e A 2 CH2o AFY 2l o}

=

=

ANl 2EE %

Hope Together SFG
389 9o 2 Y yuE 42 =

MBS ALY =3 DHET 23

X|gkA
- OE A EEER|QQ] AT 2/ 4 S Sl a0 eUHSH= % AtEho|
EtA HiEZE ZeroZ DtEL 10708 QLIZ 7| tEE OIEEEE 100%2 BtE=
0 10 OO%
Carbon Unicorns Satisfaction
UN SDGs = 13 3
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LHA

A& ESG HHHEA

F

A Q I 8XF
—_— = A
ANFBIES 2015HEE I IS ALES NATHSFY0) Hot 0412 L AR AYMABFLIAL'S 2YokA O,
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2000.08 LMt S5

2001.09 MO EX|Z YA XR|A HQY(ZAE S2 TX))

2002.09 R B S P el N ==

2004.04 DA MESE AT (A — A+

2006.11 YAY MEEF 4 (A+— AAY)

2007.11 22 1,000 8 QUASIH M2 EXIF)

2014.05 KEMICH ITAJ AR WINK 2E

2018.06 H|CH™ 2HIY A AR QE

2019.06 AAARH A (1SO14001) Q1=

2020.05 01 =2- 824 &

2020.10 ZIH Y28 XA Y= (MO LS — ATILE)

2021.06 a2 1,500 Q&SX}
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EXPERT COMPANY

Essence
RSl

Motivation = Opportunity  Value-creator
7150 7|2 =% IxEE

APHHIEE MPtE-8 152 ‘World Class Financial Group'0|2H=
H|Z 2 ‘TR = 1 % g HHE 2210|2H= X2k 2T SO
FEHQI AYE LWL AL 'SEATESE U ok THeE= THE

G MEEB|AY 2= AITHHIENS] H|1H S MASIISLICT
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ChY: A, % 2017 2018 2019 2020 | 1H 2021
TS AENE
EXH 53154 6,116.6 7,566.4 8,883.9 10,241.1 13.8
HISH 4,603.8 53683 66125 7,705.8 8,797.2
NE Y 711.6 748.3 854.0 1,178.1 1,443.9 12.3
(LuxH=3) 180.0 180.0 180.0 180.0 330.0 ’
SOIHIMA
aQig0l 351.8 439.0 455.2 626.5 352.3 10.2
0|2 110.7 142.9 167.7 211.1 178.7 )
P E[e]] 87.6 103.4 126.1 160.6 131.3 9.2
yUL=hE:S
ROE 13.00% 14.50% 15.00% 14.72% 21.13%
ROA 1.80% 1.80% 1.90% 1.88%  2.75% 7.2
XXM (CAR) 14.05%  13.15% 13.09% 15.24% 15.63%
DHOSHHAYIE 1.40%| 096% 0.76% 0.71%  0.55%
EXLt (EEEL)
AAL BAF  AIBHHO[EE  CAL DA}

2020 2021.1H

2018 2019

2020 2021.1H

2017 2017 2018 2019 XTQ ISR P/ O TSN TR QIETA
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Hl3otny, EtERE 28 S5 JaE B E010] gHELICH F2 X|47ks OILME[E &BO| HE
SHH 2 2 UEZE ESG HZ2O NEREAE MZ sl7I&LICT i Manager Initiative 3c
(2021.07) (2020.10) (2017.12)
F0 HY (43219: 1996.08.26)
® 2009.01 0 2015.10 ¢ 2021.01
®1996.08 ©1996.08 ©1999.03 2001.09 ©2002.10 zoosi.oz o : %gj%ﬁggggj%%f ! EQE?.*%% ! *%'EjIégG%%
| ARt | FAY | BEQEE | MORSSXIZOUR | BNP Paribas Asset SSUSEIE | BNPRHIE35%) | 2t | SFEIXIRIA)
| NEFS R 1 A5 ESEREES 1 AR 1 Management Group BNPIIEHIS8-1S | ' o i :
PEC [RESE PP ! | Xpo| At EHE I Xh= 50% A0] YIRS SHS! ! . .
: : : : | ASIBNPIIZHHERAELR ] APHMOURIZ, '
1 1 1 1 1 : |
B ) ©2011.1 ® 2014.10
T S gggunuesy s
I 7 N T T T I EXXE 2ojlMA FHE RQFH
H illion = x|=
0198803 €1992.11 ®1995.04 1996.03 @1997.07 2006.04¢ 2007.12 XESHKD 11 million Xt 2lOMAHS
BIUISXINE  FZOMOIA  IRSEC FEETRIELS  EXAEIQ  SHIAMAMSEEOS AlE Y AT 100% 2012.10
H (EZoUe0%, (EEMioYy) T A GFAY)  CHEZHARISRW79.8%, FEHZ .

S3Y IS

ZESUAO%) E=2 KIGS18.7%P2AF1.5%) HKD 20 million
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el A, % 2017 2018 2019 2020 1H 2021
SAAIMN
Je+Y 77.5 78.4 84.3 88.9 54.7
YU 51.8 53.8 531 54.0 29.6
(mha)) 42.5 44.6 46.7 47.6 25.4
Sgod 25.7 24.6 31.2 34.9 251
gIl=01< 19.7 18.9 23.1 26.7 18.4
S HEE
BRI 174.8 174.0 184.2 191.1 206.2
XR2EA 156.6 159.1 164.5 170.6 188.9
LN E
ROE 13.25% | 1231% | 14.71% | 16.62% | 20.43%
ROA 11.97% | 11.07% | 13.09% | 1494% | 1851%
84.3 S

78.4

77.5

FY2017

1H 2021

FY2018

FY2019

FY2020

1H 2021

S Lo

olo

(20214 6% 7|F)

+EI(AUM), 2XFLHNAV) (e det)
68,813

71,739

57,739
51,065

46,634

FY2017  FY2018 FY2019  FY2020 1H 2021
I AUM ENAV
s, V228U (o1 9, %)
-~ 250

FY2017

FY2018 FY2019 FY2020 1H 2021
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X fEI0] A 0] 24T HFS A5 2 Kgey
g71=01¢ tEEA Xt
. o

F2 23 I HUSEXIF (75.31%), REINFZY (0.88%)
a

- XY E 31 XE W EFA (HFXY 27 G =Y 297H)
o HIFEX|Y ARHLE 1 0|2 28.76%, LHER 22.95% (21.0587|%)
FQ AY

1969.03 (F)Hzey L3

1972.12 SEHeliA A G

2002.05 LIS EXI I AL XA HY

2013.11 HFEEEIK e B S5gH LU HFSIHE ZAl

2014.11 CHOFA ARl RS2 Holth e 4

2015.12 HFHI LIS B4 KDY 7|3 8XH YREA HZE

2016.03 HF2W-Aot s S5 GAUE g AE

2017.10 Hr2H A JBANK Plus A

2018.07 CIXEEHE TMEXIL ' EA

2018.11 S EA

2019.10 QEMAMH|A AlY

2019.12 OJYIIER 8 THEXIR 247\ MF

2020.03 FZLH9 IF5 OH, X|HALR] SEX|ACHA =7

2020.12 JEJUIINI Air Money FtE’, JE2H0[ FIE EA|

2021.05 ‘EFMEIZE MO’ ESG X 271 2243t

H|HA

—

Quality based Local Top Bank

CIXE 388 #4& MziiE 33029

a
S iz
SXA (T = 9) IEXEE (T %)
- BIS7|& Xt2H|g
19.61
6.7 14.91 15.82
6.5 14.74 1489
6.2 6.3
: I I I i
2017 2018 2019 2020 2021.6 2017 2018 2019 2020 2021.6

WTier1 MWTier2
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OLAIOHME] JHE

2006 2E & OtA|OFHE 2

2019 NPFO| B 50| EIUALIC
OFAIORAIEHS XiX| .9 2320l A9tl X2t Ciof Xt
I8 HE A AMIQ! TE 00| 0 XtolAR Xf2|0h 25t RLCY.
WO, A 2010 J|5 ZE S9H HAT NYDRH 7,

2|43 2|9 LR SH| 2 Saof AN Cio Lt

B HEA AEL

F o
Z Ay

XG2S AEFXAH

ZQ o

2006.10.18. ZJAr&E

2007.07.06. +IEF OflH| 1Tt

2007.08.24. NIEF] 2QIJt U M 81 Z(OFA|OFXFAHMENE)

2008.02.21. H2[HEX|LE QIT}

2008.11.25. XH2A|IEH0)| Qv FEEXIY(AEF) X1t

2009.01.15. A H1Z(OFA|OFAEHE

2010.03.17. AILHEX|AE QIT}

2010.05.19. 27 O|H(MSA T SSHE 416 KT&GEHS] 13%)

2016.12.08. ESAtAA|

2018.03.21. AUHEY HA|(FY 10,0002—-500)

2019.05.02. LIvtE81E HY
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S S Y 69'\
Vv

CIESR-UESE
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A28 E 2| Digital Transformationg MEsH=
APDSE =L 19| CIX|E M2 1YYLICh

*2021H 68 U 7|F (HE7]

MM

)

L 9y
1991.05 @A A A M7
2003.10 EABHO[EIAARIOR M7 A
2009.10 JEIT Q1= 2} Shared Service Center 2%
2010.01 LTS EX|F AL XHRIAF EHYY
2012.11 ISO/IEC 20000, BS 10012 915 €=
2014.06 AIOHINI) R XEMICH T AEAJA R WINK 15
2016.01 LIZIAFIIE S X 2GA A 1%
2017.02 ATt FANSE(OEM ST 2IYE) MAH 2
2018.02 Avted Seri(SOL) %
2018.04 HEETMHA HEI|Y QS (282 A%)
2018.05 EAITIDSE AT HY
2018.07 sl M (HIEE ZX|T)
2019.09 AITHDS QIEL|A|OF CHE AR A HE
2020.05 I8 SYOXE 2 EAE EF
2020.11 JE S HAT ME[A AN A2 (2Y/FtE/2E/4Y/MZ/MX)
2021.04 HOIFE TR|HAH 2K EZ 1S027701' Q15 & (8 %)

Track | [ =0 (o g I (0] L= Trackll [EEt=ge) Wi,

CIXE, 8EE

2hICTR&D & Ojel 4% A CIX|E 28 ArY
SI(System Integration), SM(System Management)
ITO(IT Outsourcing), ITHAE AR

BPO (Business Process Outsourcing)
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LICIOIOELA JHE

LITHOOJEFAE)= 2000 6 -0 EEE 0] ¢TI, SEAL E-AL,
AU2EA A HEZAR S DHMNE HELE ZEHFANSEEE
Back Office Y0 A HEO{LIX X|-2& £ IHAH|A7EX] Total
ServiceE MIE0h= A= ARG ULt YA 1A AL

MOl JhK|QF CHYTHHIALIA B HES flol 20203 HIEEHZ
AEte 2 224 TEg 6t0] 2L Q| Consulting, ASP (Application
Service Provider), TSS (Total Service Outsourcing) & H&¢!={ 1t
SME LI 2 T2 E5{ @ HEE Soll 20| XrEetE
X|11 9] Back Office MH|AE Hl&2otD QSLICT.

LICIOLOJELA Y

2000.06 2008.05
OtO|EfARE) M k2

A=A EHEY

MUYR CHEOIAL
200049 6E 15¢ Xl 8 v}
EY S S

A

MO XIE (99.79%), 7IEL == (0.21%)

XH2 £7 (20214 06 ") AxI2lA (20214 06Y)
2011.11 2021.06
iy = PNESCIIN, HC o|mp} E3

r2lAL HE 1MTHE

=

2001.03
FEHBNAL
UHAE N 2R
L MHIAIHA]

2017.05
KFMCHAIAE 2Z

AMREE] ME[2 THA]



X0 TS ¢ L A XIS © oo

(20214 6% 7|F)

LITHOLOJELA =8 TS v - ABEK]E 0| (E8EY Z/AIR HET|F)
@ o|E>
QAN |

P 40.8 44.7 51.8 58.6 260 36.7 36.5 36.4

ojQiH|2 33.0 34.4 38.7 42.2 20.1 !

() 33.0 34.4 38.7 422 20.1

219409 7.9 10.4 13.1 16.4 5.7

£7]40/9] 6.5 8.5 10.8 13.0 4.8
CHXICH ==

EXHAH 58.2 65.7 77.1 87.4 83.2

NEESY 52.0 58.4 66.1 75.2 75.2
pul=baf=

ROE 12.48% 14.50% 17.56% 18.56%  13.82%

ROA 11.14%  12.87% 15.46% 16.15%  12.15%

odoi0|l K|S 80.76% 76.82% 7470% 71.98%  77.44%

% 2021'A X2 X E(ROE,ROA)E= ¢iztit FAH

mAYULY WYYIR0Y (EEEEEE) 9.3 9.6 9.7

13.0

2016 2017 2018 2019 2020 2021.6

40.8

.8,7.6 6.5

2016 2017 2018 2019 2020  2021.06

€ uetoolEA o ~it @ BA CA
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20049 128 AT SX|ZLIAL 100% SXH2 MBS
2L 283 A£ 0| PRIVATE EQUITY FUND HES8AILICE. EEES
20044 12 8
HBHHH EXR2EFE ZYHOYAEEXNTEIAE 280t AU2H
XHEAE D F8FXY0]| 2o HEO0] what
SOTEXLQY Ol EXIXHEY O EXfAUINS
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2017.11
Mo ER e g0
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PN PZ
2004.12 2008.06 RS 2019.11
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Bl Ajot9), % 2017
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gl 2.0
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() 2.8
B0l -0.9
Y71=01o) -1.4
THSAE
EXLE 1341
=5 7.4
b
ROE -19.2%
ROA -10.8%
FUOIAZHIE | 144.6%
mYYLS W20
6.7
2.0 . 0.8
—
-1.4
2017 2018

2018

15.2
8.2

9.9%
5.4%
91.8%

16.8
I 4‘3

2019

2019 2020 2021.6¥Z
16.8 17.3 10.1
11.2 10.9 6.6
111 10.4 6.3

5.6 6.4 3.5
4.3 2.4 2.6

19.7 63.6 80.8

12.5 14.9 37.5
34.2% 16.4% 7.0%
21.7% 3.9% 3.3%
66.6% 62.2% 64.4%

17.3
10.1
y . 26
2020 2021.06
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Azlixt 2021.05.28
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& EXFHE: 1,320 A2 (X2E 0.06%)

HE214 1 392
EXjOFET 1 52,8992
NEMLFEY:2017.12.22

HE 4347
EXoFEE 1 39,4479
AXHHA:2018.2.28

HEZ12: 421
EXIoFEE 11,6872
A|EMHA 1 2018.10.31
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Mg 2017.12.18

Abgol 2019.08.08

EXICHA X2t - I S TEEY -gmeE o Zafel By
- a g - ESIAE| it
- MBHEL] - Ao g

28Xt

BXHE 8 15,3179

- N7HE: 4,29192 (2021.06 ¥ 7| &)

JIE} NVH2| X2 20| HHEOE AEIS10] 28

e = oa

Mzl 2019.04.10

EXHHA Xp2k - S A3 E

e8xR AR 1,34792 (2021.06¥L 7|F)
A0k SUKIOL QIELRLA| S EXY|AL

Maol 2019.07.18

EXITHA! X2+ - WOt MetAH|O]

X g=1-] 811249 (2021.06 2L 7|F)
LT MRE|AUC] EL2E]| 2SL EXILAL

My 2020.01.02

EXITHAN Xpat - QI AFojY

28Rt AR 4,06092 (2021.06¥L 7|F)

LT EXAHN 2 QERHE] RS EXIRAL

Mg 2020.06.11
EXICHE KRt -O|HEI2ER
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2019

3,088 10,246 5,908
3,973 10,049 5,546
-885 198 362
-655 304 340
42,402 42,903 42,911
39,731 41,013 41,348
122.69% 95.90% 92.65%
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Forward-Looking Statements

Shinhan Financial Group’s 1H 2021 e-Brochure may contain forward-looking statements to provide value-added account of

Shinhan Financial Group’s businesses and results of operations.

These forward-looking statements reflect our current views with respect to future events and performance, and are generally

” o« LT

identified by the use of forward-looking terminology, such as “expect’, “plan”, “intend”, and similar expressions.

You are cautioned not to place undue reliance in these forward-looking statements, which reflect management’s current analysis

of future events.

We undertake no obligation to publicly update or revise any forward-looking statements, whether as a result of new information,

future events, or otherwise.
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