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2020 S'M-A-R-T Project /
Glocalization
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2020 S'M-A-R-T Project /
Glocalization
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2020 SM-A-RT Project /
€ Glocalization (22 AI2! M AR
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@ 2020 SM-A-RT Project /
Digital Transformation
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2020 S"M-A-R-T Project /
@ Digital Transformation : 2 Tracks
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2020 S-M-A-R-T Project /
@ Digital Technology && =
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2020 S-M-A-R-T Project /
Digital Transformation : Q|5 X|&

CIXIE

a8 (o=

o liz22 BEXISne ¥ B9l
SthEa] 8 StollA] CHE 015 AtXiete] €Y / HIgs
1= HYLICL

oA
=

P~

LS8 IE T MFAL]

P .
—
amazon PayPal
I I
=
SK telecom@ LUt o=
NAVER Al
@ o
Y "z
=S

28 UFS AT I XY

Pansingg

ELECTRONICS

@ LG Electronics

o 000
<6sre fa CROIR

G525 3§ SHINSEGAE

\' nNCsSOFT’

|

B «

U B E R Hotelscom

y_

HE D S SEdAH =8

® 2% Future’s Lab

I S8A X0 WHIA |8 T2 1YW U FHA E2
1Y |8 A Y AEIEHN e X2 XIS Sol

e 2AHE Bl 7t ASLICT

=7t | RAX (EHOIIY H8Jl=
171(2015) 7 P2P, Block Chain &
271(2016) 16 Al, Robo-Advisor &

o2 | 37](2017) 17 Platform Contents S
471(2018) 21 VR/AR, Insurance Tech &
571(2019) 40 Bigdata, FDS, Security S

— 171(2017) 5 Payment, e-Wallet S
271(2018) 6 P2P, 2MEX SH S

@ {I%t Future’s Lab 2F ¥
= 2474 71} & 8.1M USD &X}
- EXIY & 71K 1 USD 270M
- EXgH 9ix 7HX] - USD 19M
= CIXE MVl He SY AEEY £X} 51M USD
- Z™EXLUSD 14 M, ZHIEXHUSD 37M
= M3 ARl : Balance Hero (21 38 AH|A APP)

-Z229 O3 IJAUSD 3.8 M EX}
- OIXf Q1 iy 4T 12K AL

0
OfM | Of¥ | O

y_

FY2018 | 28



@ 2020 SM-A-RT Project /
Digital Transformation : HI&=
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Digital Transformation2 &%t ‘17~'18 H|& &= AR

Digitalized
. Communication with
. Customer

Introduction of Paperless,
Digital Branch,
Online Account Opening
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“ . EtA 4 OHAS Y
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MSCI MSCI ESG Grade: AA MSCI EM ESG 34 0lk AA ST 8IS
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2,919 126 -
2,775 396
2,320 5 081 2,367 205 2t 338 371
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S SH SH ¢ SH S Sl S| S

2012 2013 2014 2015 2016 2017 2018‘ 2012 2013 2014 2015 2016 2017 2018

NIM Z=0]

SHB 2RliEs/aRt0les 0] .-

(=291: %)

336 317 5.,
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124 147
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NPL H|E (E91: %) AE5838 (T2 %)
g 2%

150 148 149 160
BIS %4/0——168/0 148 137 136

H

127 129 126 12.8 128 129
CET1 198 _G—O0—@ 120 > 5

2015 2016 2017 2018 2015 2016 2017 201“

2012 2013 2014 2015 2016 2017 2018 |

021& agtey

& ROA / ROE (4912 %)

15 BPS / EPS

9.42 68,316

9.29 gos 915 919 c4604 58076 01346 -
716 746 ‘ 52,142~

2012 2013 2014 2015 2016 2017 2018 2012 2013 2014 2015 2016 2017 2018
O ROE ROA O BPS EPS

O U2 8IS O 52 MM BEsH M Fy2018 | 40



rx
re

rlo

N os

rx
)
U

r>
re
G O
4m
Pl

s
ra
0=

s
r<

1B

NPIL
11

FEIHIX[MHEE

rx
ra

p =
8
|'6'
2-9 )klt':li.légt
: 2ITID N
10 ~ )
i LIOHOLOJEFA
A
21ZJEEBHE
tl ox-l
2-13 AI?EHi":I
eIvhe| X o
28 )



o2y /
X Q Oiwl
20 vizl (20181 128 7|%)
10
ZIADHR (20184 1282 7|%) AT HE (201814 1282 7|F)
LUTI2Y2 LUttes & thE 29 XteAr YLIC
e = 1,040 7H
*XHE SAI(MEAPS 22): 397.8 %8 (U 29) ME (360, , 27) (%Hlji 3;&00]]};9;] 1 A63
(0] a
%2018 2712012 : 22,7902212 (A 19]) e (61) &) EMES o)
xu
1) BXHE : SUAF(EE) B IAT+ U s 30
F2) YIlRoloe HzEIEY. MIZ (5) (20) 25)
H= (19) 0 . = (24))4
= =2
ngwt o HESI(HY) R e R
3) s
MOODY’S Aa3 U (23) /5 (38)
FF (13) . (12)
S&P A+
FITCH RATINGS A HI= (6) ‘
v1897 v1943 v2003

shM ol A12l TZ OO S WA 2.5- v2006. 04. 01 v2006. 10
Eﬁl- '0‘ 2
h

v1982 v2001
g2y 88 UetasXxFAL 28

4

FY2018 | 42



| CHE 8] g

49%

JHAl
51%

F) YA dtiEE JIE

XIERte 2|23 & 9

| AlI=2% NPLH|E Hn

O UTBBIAE O =2 NM BTHHE M Fy2018 | 43



(20184 129 7|1F)

(ESEES:)

398

(HEHBIAT I

ROA / ROE

(B4 : %) (491 : %)

0.51 0.52 o 8.82
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£21°4(ROA, ROE)

9.33%

SHEN SHEN SHE S

2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
y y
HIA XA
(29: %) ANERSS (€9 %)
16.0
15.4 14.8 15.7 15.6
1.
03 0.80 —
63 0.55 13.2 13.3
0.31 0.33
0.28 0.23 0.25
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018
M 2FosHHIE axg O nFos Y3 Xylg ‘ B Tier 1 Tier 2
F)"16. 128 "2UALZYZABM A JPHO 2 Qloto] LiEFH S MEE MEHA M E
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2014 2015 2016 2017
N 3gsed - g0l
LSNP PN |5

29.7% o
Tl 262% 2459
s o
S
2014 2015 2016 2017

519

2018 '

21.7%

2018 '

+21'd (ROA, ROE)

3.3% 3.6%

2.8% 2.9% 1.9%

2014 2015 2016

2017 2018
ROE O ROA
AHlE =0l

1.%9%
1.44% 1.43% 1.27% 1.30%
2014 2015 2016

2017 2018 '
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2002.04 | MOE8X|E, XR2HSHE XL 31.7% 2%
2002.07 | AoHEHI Y D MBI EX|F XtRA HYY
2002.08 | ZEY APHSEOE AMY ¥
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2007.05 | 23 UX|H HE
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2015.07 | HIEE S, MOIZEX|F XA HY
2016.07 | QAZUIAOFSFHAF Qg AT EXIF SXIBIAF HY
2017.03 | SUTEEXAIKXL Q10¢

2018.06 =L SEAL 2D ZH MNESF LS (ROAA
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215 212
118 115
FY2014 FY2015 FY2016 FY2017 FY2018

EY PN, pES . ZHA
L
2013 19,098 2,236 93 2,079
2014 25,928 2,330 93 2,175
2015 24,337 2,526 92 2,247
2016 25,554 3,076 92 2,685
2017 28,644 3,253 92 3,089
2018 29,140 3,373 92 3,467
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1,196 . 1,294
986 976 [1,321 W
2012 2013 2014 2015 2016 2017

AIHEY W a2 A=

® XISXE AIZ
1) DCM

15.1
17. 8

2015 2016 2017 2018
B W A ABS M 1PO

2) ECM

2015 2016

* 28) KRX

2018

2017

U}

55 4.0

2018

y_

AEXIS)

@ HEHIX| AZ BRE

2016 2017 2018

A QIEHIHON 5.6% 5.1% 5.9%
M2 QIEHIHON 5.9% 6.7% 9.6%
24 QIEHTHOH 6.9% 6.7% 6.8%

® IBZ2|1 HIOI=

2016 2017 2018

ABS (5% (5%1) (2%1)

PIAHXH (790) (691) (590)
IPO (79D (8%1) (4%1)

Z) The Bell
y
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Uergme CitE XiEE igo2 nael et 1815

LI=0] 2= X=o] HHYEN 88 MUIAE HISoh= 153.5
WHHHOALILICE 132.6
112.1 150.6 131.0
. 0 oY 100.2 l :
1990.01 | LIPHIHEY HE 80.7
1997.01 Tele Marketing @€ JHA|
2003.09 | YItHTAHA| ' I !
2005.12 | AUSEXIRIALL IRALR HEY VS % ™
2006.07 @ 22X EUSSNMHAHASY HE"MA FY2014 FY2015 FY2016 FY2017 2018
2008.11 | XHHICH 2 AJA-(NGS 2008) H =01 O Mi&Ql

2013.10 (OrXITH L )
. QMMM E, O x|
- (e g, Aoje) FY2015 FY2016 FY2017 FY2018

2013.11 | SARSHHA D8LE8 FaM 24 (18LE8)
2015.06 | HIEE 8H=0] ZIHALRA JHA kIE 23 10,884 8,983 8,579 7,339
2015.12 | 2HIXAESHZY(CCM) AE5(EEAHA AR §) HEALTHY|(%) 5.5 -17.5 -4.5 -14.5
2016.02 | UAS UTHE YF FeUdYg 4,788 4,871 4,825 4,588
2018.05 E¥US NS5 TIH11E 34 AAA(RDSE) 85 HUSIIHI(%) 3.9 1.7 -1.0 -4.9
X 24,545 27,501 29,719 31,824
TEUTHYI(%) 11.9 12.0 8.1 7.1
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FY2013 FY2014 FY2015 FY2016 FY2017 2018 64.7 X [ A123 M
EXRH (=)
EXRE W SRS (YLUAE+EEAE)
)2018L=| i 28 71
F) 29l GAAE HIOR FY132 139 48~1287 & e, X MEEY SHTLE E XATE HY 10704t (1AS39 HETRHE 7|1E)
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SAAIEM #
cHR: Metel % FY2015 FY2016 FY2017 FY2018
Fole 131.0 146.3 164.9 185.5
R el 5,455.5 5,693.8 6,002.1 5,634.7
FddH 5,324.5 5,547.5 5,837.3 5,449.2
dEe A0.4 6.6 AN2.2 A4.7
HOoIM| X2 H 20| 130.6 1529 162.6 180.7
g 7] =0 ¢ 98.7 150.1 121.2 130.5

=) K-IFRS 7|&

4

(IAS39 EEMEHE 7|&E)

HOIH|o} 91 =

B9l 101, %

pJibdlmk]
HEEH
oIk ArgEs
A" MApo
CHIE Y
ES Al
EYHAHE
A

FY2017
113,587
13,156
89,512
10,920
577
114,164
1,135
115,299

&(%) | FY2018
98.5 113,627
1.4 11,930
77.6 91,807

9.5 9,890
0.5 556
99.0| 114,183
1.0 1,149
100.0 115,332

&(%)
98.5
10.3
79.6

8.6
0.5
99.0
1.0
100.0

y

=2 2 X1 E

¢33 0IXIZ
R E-E
T & i 2

7l

Et

FY201

5

1,828
13,362
5,297
1,583
2,474

24,543

FY2016 = FY2017
1,454 1,165
16,252 18,150
5,541 5,780
1,516/ 1,590
2,738 3,041
27,501 29,725

ot

FY2018

1,613
19,950
6,274
1,404
2,783
32,023

4

FY2015 FY2016 | FY2017
B9 %

RBCH|E® 204.2 178.3 175.4

ROA 0.42 0.58 0.42

ROE 6.45 9.17 7.06

) 1AS39 PATZEH E 7| &

FY2018

238.7
0.42

7.18

4
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- Mgl 119964 8 26
« XHESH 1,501
- AXIRE 1204
F8 FF 1 UCE8XIF(65%),
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. 28 K 46,0 (HE X 2 F3)
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X0 T2 ¢ig 2 A XIS

(=) —
=0 12 oy AMZE/E F0] (2o =)
£hol: Aot % 2014 | 2015 2016 2017 2018
ST ASHEEE % (2=
Felrol 89.0 83.7 69.8 77.5 78.4
TS 53.6 51.8 51.0 51.8 53.8 23.3
(mra)) 39.2 41.6 42.8 42.5 44.6 N 21.6 22.7 22.5
EEN 35.4 31.9 18.8 25.7 24.6 17.5
271%0]2 28.2 23.7 14.3 19.7 189 ’
TS AENE
SRR 1889 | 1702 | 1612 | 1748 | 1740
LS 1565 | 1548 | 1478 1566 | 159.1
HEXH 8.9 9.0
ROE 18.94% | 1520% | 9.93% @ 13.25% | 12.31% - 9.2
ROA 16.52% | 13.18% | 8.42% | 11.97% | 11.07% : 8.8
Felo|oiBHIE 52.54% | 56.57% | 69.46% | 62.37% | 64.46% 8.6
ECRSEE) 5.6
. 5.4 5.5 5.4 50
‘ ’ &
89.0 83.7 78 4 5.1 . @
77.5 4.1 4.3 4.5
69.8
l 2014.12 2015.12 2016.12 2017.12 2018.12
\ A \e \ 2
mgYse - ogrkRol O FeloldAuig / /
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ErOl: 41019, % 2014 | 2015 | 2016 | 2017 | 2018
THE AL E @ XKLt
EXp 3,939.5 | 40766 | 45068 | 53154 | 6,116.6
SRS 3,369.1 | 34584 | 3,862.4 46038 53683
XS 5704 | 618.1 | 6444 7116 7483 9.5
(HeRE) 180.0  180.0  180.0  180.0  180.0
£l
Feiro] 3218 | 3747 | 3026 | 3518 4390
2210[2] 64.2 56.2 409 | 1107 | 1429 6.9
=71202) 519 461 339 876 1034 63
pUI=bk: 6.1 .
ROE 9.6% | 7.7% | 54% | 13.0% | 145% 5.6
ROA 14% | 12% |  08% | 18% 18% 5.1
XH2XZ (CAR) 156% | 168% | 14.9% | 141%  13.2%
DEOBHIALIS 29% | 3.1% | 26% 14% | 096%
@ =X A (9 23) ® TH7|20]Q (T : U]
103.4

5.3
45
4.1 51.9
3.9 46.1
MOHOE  AX BA CA DA EA
<l <H <H < <M < NI r | i i r

014 2015 2016 2017 2018 2014 2015 2016 2017 2018 X0 SSTS/ONHe! G RIS O AL EX At
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1969 Ief)élélic_’l;lcl?; I '" L]'I:II-03G—I'|_ aag= I' 1 I—| |_—| 27 4 6

FQ Z=Z: MPREEXE (71 89%) QENZEZY (6.92%), 25.2 25 1
AT ST (4.21%)

« X235 4,730°*°.J 19.4

« B 6 2%

- XIHY: 377H IH U &34 (HFXY 25 =g 357H)

- XI=XY *I’“’é.*-.‘?r% Oll42 37.50%, CHE = 25.95% (2018427 |=)

- FQ Y
1969.03 | (FH=2Y £ ‘n \p
197212 | STAHLFH S 2015 2016 2017 2018 2015 2016 2017 2018
2002.05 @ ATSEXIFAA XRIAL HEY

2012.12 | H23 OO XS AT ER R ) 4

2013.11 HFEUTKE P SF4H LU HFSIIE EA H I = al xiak

= XK =
2014.11 OHHE ARl R 3E Folth o 4
uH 3 212 Q Iy HY 3C 2 A AT - N
201504 | B2EDIB FER BN AR g DIZHE PPHBHE LSS 380 HaxQl MNE Soio]
2015.12 | HMFEHI=ME 52 WXHI|L 7123812 4P HZ DHIEX] U H|Z=9] J7HX]IE =0]1 Local Top Bank=9]
201603 | ARSU-HTINZSW F32| AL B HIZ ok ol310] O L SIASL|C}
2016.07 @ ZHIY TEEUE IBANK EA|
2016.11 S2HIY ZHEZEN TEHIE X ‘
2017.02 | =UEZXZ TEIIE elfA=SIEEA ocal Top
2017.10 | ZHIUZ(BANK Plus) ZA|
2018.01 | SE=FTITHUTHA &4
2018.03 | OI=XIH &g ol HeE, nASA XY 18§ 7)8 &gl
2018.07 @ CIXIEEAE HFXILI £A
2018.11 | SABXEA J
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LIeta81&2] Digital Transformationg M&5t=
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o g 19914 58 13
- X223 A : 20024
. ZXRE: 431009

. FQ o1

1991.05
2003.10
2009.10
2010.01
2012.11
2014.06
2016.01
2017.02
2018.02
2018.04
2018.05
2018.07
2018.08
2019.02

E2)

O A|AH A2

CHHO|EFA|ARIC 2 T Y

IT Q1= 2} Shared Service Center 2%
MOSEXIFRAAL XA HEY

ISO/IEC 20000, BS 10012 215 &&
ABHIEN KEMICH A AR WINK 2235
LIZIAFEIIE de W 2QAIA> 715

Ao FANSZ (I8 B 2I9E) A A” 2%

Ut SYAU(SOL) +=
o1 0

(]
ou| r>=| >
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(o]

PEETAHA BRIY 915 (382 21%)
PNBIDSE 4 9

shelel 5 HIEY /)

DXwoY AAUSY 2 A 25

HEYE SYRE SUATNAY 75 N 45

® =0 AN B9
- X, dE o ICTR&D S OltH 4% 9 OXE 38 Al
- SI(System Integration), SM(System Management)

+ BPO (Business Process Outsourcing)

=2 A 855t

ITO(IT Outsourcing), ITHAY A2 '
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2
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OI2HS SISk WSSt ICT

Vision Digital Solution Creator
0O S YT BT = CIXE TR
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FY2013

FY2014 FY2015 FY2016 FY2017 FY2018

o101 269 285 329 37 408 447
L 227 240  25.1 276 330 344 48% 7o 48%
(THEH]) 227 240  25.1 276 330 344 45% 45%
aeiolel 4.1 46 7.8 9.5 79 104 19
oH1&0|2 3.8 4.0 6.4 7.6 6.5 8.5 ?
CHAHHZ B
SRR 346 377 427 539 582 657
X EH 304 314 378 455 520 584
HEXIE 28% 26%
ROE 1239% 12.69% 16.96% 1679% 12.48% 14.50% 24% ° 25% 24%
0,
ROA 1090% 1059% 14.99% 14.16% 11.14% 12.87% 22% —O——F o
Holo[olAHIE  84.64% 84.00% 76.18% 74.37% 80.76% 76.82%
o,
(EERSEE) 11% 12% 13%
8%
7%
6%
° ° 0 o o0
8% 8% 8% 9%
6% 7% (o] (o] (o]
I l 2013 2014 2015 2016 2017 2018
© LITIOI0IE}A O AAL @ BAl @ CAL
2013 2014 15 2016 2017 2018 =
B ggsdd ¢ G=01Y

y_
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Forward-Looking Statements”

Shinhan Financial Group’s FY2018 e-Brochure
may contain forward-looking statements to
provide value-added account of Shinhan Financial
Group's businesses and results of operations.

These forward-looking statements reflect our
current views with respect to future events and
performance, and are generally identified by
the use of forward-looking terminology, such as

n u n ot

“expect”, “plan”, “intend”, and similar expressions.

You are cautioned not to place undue reliance in
these forward-looking statements, which reflect
management'’s current analysis of future events.

We undertake no obligation to publicly update or
revise any forward-looking statements, whether
as a result of new information, future events, or
otherwise.

™ o
Shinhan Mobile IR Application @ ir.shinhangroup.com or @ |:




